YTBEPXJIAIO

HavanpHuk Ynpapienus odpazoBanus YkasoBCKOro paiona
JoBepennocTh [lenapramenTa o0pazoBanus AJIMHHHCTpAIMH ropojia
Exarepun0Oypra ot 06.03.2019 Ne 24/05/36.01-09

JlenapramenTt oOpazoBaHHs A,IIMI/IHHCTpaIlHIrI ropojia Exatrepun0Oypra

(HAMMCHOBAHHE OPraHa, OCYIIECTBISIOWEro GYHKIMH H MOJLHuuRIiyy BEAMTENA, ITIABHOTO PACMIOPATHTENA CPC/CTB
pas( [TK

paiiona

(10TKHOCTB)

MYHUIMITAJIBHOE 3A/IAHUE

Ha 2020 roa u na rianoBslid nepuo 2021 u 2022 rojios

HanmeHoBaHue MyHUIIMIIAIBHOTO yupex/ienus - MyHununaabHoe 010/KeTHOe ®opma o OKVY /]
o6meobpazoBaTesibHOE YapexKIeHHe cpenas odmeodpasosaTejbHas mKoaa Ne86

JlaTa Havyaua gedcTBUS

JlaTa oKOHYaHUS

peiicTBus

Buj1 1esTeIbHOCTH MYHUIIMITAJILHOTO YUPEKACHH ITo OKBD/1
OBPA30OBATEJIBHASL

JESTEJBHOCTD ITo OKBD/I

ITo OKB3/]

Koasl

0506001

01.01.2020

31.12.2020

85.12

85.13

85.14

85.41

93.29.9:
53.21; 55.25.1




Yacrs 1. CBe}IeHl/lﬂ 00 0Ka3bIBaeMbIX MYHUIUNIAJIBHBIX yCJIyrax 2

Paznen 1

1. HaumeHnoBanne MyHULIMNANbHOU ycinyru Peasm3anusi 0CHOBHBIX 00111€e00pa30BaTeIbHbIX
MPOrpaMM HA4YaJbHOI0 0011ero 00pa3oBaHus

2. Kareropuu notpedbuTenel MyHUIIUNAIBHON YCIYTH 00y4Yarouiuecs 3a HCKJII0YEeHUeM

00y4JarommXxcs ¢ OrpaHMYeHHBIMH BO3MOKHOCTAMHU 3/10poBbsi (OB3) u nereii-unBanuaos

3. [loka3zarenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHHUITUTIATBHON YCIyTH
3.1. IToka3areny, XapakTepU3yIOIKe KAY€CTBO MyHHIUIIAILHON yCIyru 3

Kona no
00IIepOCCUICKOMY
0a30BOMY WM
PETHOHAIEHOMY

HEePEYHIO

BA81

VHHUKaIBHBIN HOMEP
peecTpoBoii 3anmcw *

IToxa3areins, XapakTepU3yIOIIUI CONEPAKAHUE
MYHUILMIIAIBHOR YCIIyTH

ITokazarens,
XapaKTepH3YOLIHI yCIOBUS
(popmbr) okazanus
MyHHUIHUNATBHOMN YCIyTH

ITokazarenb kauecTBa MyHULIUIIAIBHOMN yCIIyTH

Jonyctumble
(BO3MOXHBIE)
OTKJIOHEHHS OT

3HaueHUe MOKa3aTells KayecTBa
MYHUIUNAIBHON YCIIyTH

YCTaHOBIEHHBIX
IoKasaresel kadecTBa
MYHHIUIIATBHON YCIIyTH
6

€UHUIA 2020 | 2021 roxm | 2022 rox B B
M3MEpCHHS 110 rox (1-#trox (2-fitrox |[mporeHTax|abCOTFOTHBIX
OKEU (oqepe IUIaHOBOT | IINIAHOBOTI'O IIOKa3aTeiIsIx
JTHOM 0 repuoaa)
HANMMCHOBAHHC HAMMCHOBAH | HAMUMCHOBAH | HAMMCHOBAH HANMCHOBaAH
nokaszarens* ue ue ue ue HanMCH d)HHanC rephoza)
5 OBbIN
nokasarens* | mokasarens* | mokasaTens® | mokaszatens* OBaFHe KoA ron)
HAUMCHOBAHHC IIOKa3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | OcHoBnas | ®exepains | oOydaroul |  oYHAA Hounst o6yyaroumxcs ocsousimx | [pome 65 65 65 0 0
BASTAILI60001 | 06meobpa3 HBII Hecs 3a o0Opa3oBareibHyI0 IporpaMMy Ha | HT
naAn ngn
oBaTeNbHas | TOCyfapeT | HCKIoUeH 4" "S
- neM
OoporpamMma | BEHHBIU
porp 06yuaromny Brimonaenue (momHoTa IIpoue 100 100 100 0 0
HavaJbHOT | 00pa3oBar N -
5 N HUXCS C pean3anuu) OCHOBHOM
0 0bImero CIIbHBIA orpaHuye 0011e00pazoBaTeNbHOM
00pa3oBaH | CTaHAAPT | ... IPOrpaMMbl HaYaIEHOTO OOLIETO
ni 00pa3oBaHus




BO3MOKHO
CTSIMU
310pOBbA
(OB3) u
JneTeii-
WHBAJIUJIO
B

Honst oOyuaroruxcsi, ocBoumiux | [Ipome 99 99 100 0 0

OCHOBHYIO HT

001eo0pazoBaTeIbHY IO

MporpaMMy Ha4aJIbHOTO 0OIIETro

00pazoBaHus

Jlonst poaMTenei, ITpoue 95 95 95 0 0

YAOBJIETBOPEHHBIX Ka4€CTBOM HT

MPEOCTABISIEMON yCIyTH

JloJist CBOeBpEMEHHO ITpone 100 100 100 0 0
HT

YCTpaHEHHBIX HAPYIICHHUA,
BBISIBIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMU
UCIIOJTHUTEIBHON BIACTH
cyonpexToB PO,
OCYIIECTBISIFOIMUMHE (HYHKIIUH 10
KOHTPOJIIO U HaJ130py B chepe
o0Opa3oBaHHs

3.2. ITokazarenu, XapaKTCpU3yrOIue 00BeM MYHHHHHaHLHOﬁ YCIIyTHu
[Toxasarens, XapaKTepU3YIOLINI colepKAHNE [Tokasarens, IMoka3zarens o6bema 3HayeHue moxas3arens Pasmep miatsl (uena, Tapud) 7 | JlonycTumble (BO3MOKHBIE)
MYHHULUNAIBHOHN yCIIyru XapaKTepHU3YIOLIHUH yCIOBUS | MyHHULMIIAIBHOH YCIyrd | 00beMa MyHHLMIAIbHON OTKJIOHEHHUS OT
(dopmer) OKazaHUA YCIyTH YCTaHOBJICHHBIX TIOKa3aTelNel
MYHHLHUIAIBHON yCIIyTrn KauecTBa MyHHULUIIAIBHOMN
yciyru ©
YHHKam’HI’EH HOMEp Haume [Sisissizne 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIEeHTaX [B aOCOMOTHBIX
peeCTpOB?I/I satmcn HOBaHM | m3MepeHus mo | (oyepenH | rox (1- | rox (2- ron (I-firom | (2-i rox MOKa3aTeNsIX
e OKEN ot Wroxg | #irox | (odepe | IUIAHOBOT | INTAHOBOT
HoKasar (MHAHCO | IUIAHOB | IUTAHOB | JHOM 0 o
HaMMEHOBaHWE | HANMEHOBAHY | HAUMEHOBAH | HAMMEHOBaH | HauMmeHoBaH | ensi* | maume | kox® | Beliro;) | oro oro | ¢uHaHC | nepuoaa) | mepuoaa)
nokazatens ¢ | e mokasarens ue ue ue HOBaHM NIepHOJl | IEPUOL | OBBIi
4 IOKa3aTens | mokasarens * | mokasatens * et a) a) rom)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
'8010120.99.0.b| OcnoBuas |®enepanbu OYHAaA Yucn |Yemno 540 530 |530 5% 0
A81AI60001 | obmeoOpazo BIit 0 BEK




BaTeNbHAs
mporpaMma
HAYaIbHOTO
o0b1ero
o0Opa3oBaHU
st

rocyaapct 00y4

BEHHBIU aoIII
obpazopaTe HXCSI
JIbHBIH
CTaHJapT

4. HopMaTHBHBIC TIPABOBBIC aKThI, YCTAHABIMBAIOIINE pa3Mep ATkl (LieHy, Tapud) 1ub0 MopsaoK ee (€ro) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOT'O dAKTa

BHUJI

HpI/IHHBH_II/Iﬁ opran JaTta HOMED HanMMCHOBAHUC

2 3 4 5

5. Ilopsimok oka3aHusi MyHULIMIIAJIBHOW YCITyTH

5.1. HopMaTtuBHbIE MPABOBBIE aKThI, PETYIUPYIOMINE MOPSIAOK OKa3aHUSI MYHHUIUIIAIBHON YCIIyTH
®denepanbHblid 3ak0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBannu B Poccuiickoit denepanun’;
®enepanbbiid 3aK0H 0T 06.10.1999 184-D3 «OO6 001X NMPUHIUIIAX OPTraHU3AINUN 3aKOHOJATENIbHBIX (MTPEICTABUTENBHBIX) U
UCTIOJTHUTEIBHBIX OPTraHOB TOCYIapCTBEHHOM BiacT cyOnekToB Poccuiickoii Denepannm»
®enepanbHbiid 3aK0H 0T 06.10.2003 131-D3 «OO6 o0umMx NpUHIMIAX OpraHU3alid MECTHOTO camoynpaiieHus B Poccuiickoit

denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEpP U JaTa HOPMATUBHOI'O IIPABOBOT'O aKTa)

5.2. Ilopsinok nHGOPMHUPOBAHUS TOTEHIIMATIBHBIX MOTPEOUTENCH MYHHUITUTIATLHON YCIYyTH

Cnoco0 nHpopMUpOBaHHs

CocraB pa3melaemMoii nHpopmannuu

Yacrora 0OHOBIICHUS] HHPOPMALUU

1

2

3

NupopmupoBanue npu
JMYHOM OOpaleHUH

PaGoTHuKM yupexieHus: BO BpeMs paboThl yUpEKICHHS B ClIydae JMYHOTO 0OpalieHus
nojyyareiae MyHUIUNAIbHON YCIyTH U (WIKM) UX poauTenell (3aKOHHBIX IPeCTaBUTENEN )
IIPEIOCTABIIAIOT HEOOXOIMMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHULIMIIAIBHOMN YCIIyTe.

[To mepe oOpamieHust

IInucemennoe
nH(OPMUPOBAHNE

WNunuBHyanbHOE MHCEMEHHOE HH)OPMHUPOBAHHE TIPH OOPAIEHUH I'PaskAaH IIyTeM ITOYTOBBIX
OTITPABIICHHUH WIJIM TIO DJIEKTPOHHOH 1OYTe (B 3aBHCHMOCTH OT CIIOCO0a JJOCTABKH OTBETA,
YKa3aHHOTO B MMCHbMEHHOM OOpaIeHn , Wi criocoda oOpamieHus 3aMHTEPECOBAHHOTO JIUIIA 32
uHpopmanuen).

ITo mepe obparieHus




Koncynpramnus no tenedony | PaGoTHHKHM yupexaeHHs BO BpeMs pabOThl YUPEXKICHHS B CiIydae 0OpalleHus morydaTesieit I[To mepe oOparieHus
MYHUIIUTIATLHON YCIyTH U (WIIH) UX POAUTENEH (3aKOHHBIX MTPEACTABUTENCH )10 TenePOoHy
IPEOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIIMIIATIBHOM yCIyTe.
Nudopmanus B momemennn | MHbOpMaIimoHHbIe MaTepraibl 0 MyHHIIUIAIBHON yCIIyTe, MPea0oCTaBIsieMOi yupexaenuem, B | [To mepe n3MeHeHust
U Ha CalTe y4pexAcCHUSA cooTBeTcTBUH ¢ DenepanabHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHIH B uHpOpMaUn
P®", c TpeboBaHUSAMH K CTPYKTYpe O(PHUIIMATBHOTO caifiTa 00pa30BaTEIHbHOM OpPTaHU3aIuU B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke (hopMaT Mpe1oCcTaBICHUs
Ha HEM 00s13aTeILHOM K pa3MelieHnto nHpopMauu 00 00pa3oBaTEILHON OpraHU3aIlnH,
yTBepkaeHHbIe [Ipruka3zom PocobpHamzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKType O(OHUIIMAIIBLHOTO caiiTa 00pa30BaTeIbHON OpraHu3aIuy B HHOOPMAIMOHHO-
TeJIEKOMMYHUKaIMOHHOU cetu "UnTepHet" u popmaTy npeacTaBieHus Ha HeM HH(popMarmn'.
Paszpnen 2
1. HanMeHOBaHNE MyHHIIMIIAJIBHON yciayru Peajim3anms 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kon o BA81
NporpaMM Ha4aJIbHOI0 001Iero 00pa3oBaHus o01epoccuiickoMmy
0a30BOMY WJIH
2. Kareropuu notrpeOureneid MyHUIIMTIAIBHON YCIIyTH  00y4Yalommecsi 1eTH-UHBAJIM/IbI pEruoHaIIBHOMY
TEPEYHIO

3. Iloka3atenu, xapakTepu3yolue 00beM U (UIM) KaYeCTBO MyHULIMNIAIIBHOMN yCIIyTH
3.1. IlokasaTenu, XapaKTEpHU3YIOIIHE Ka4€CTBO MYHHIIUIIAIBHON YCIyTH

YHUKaJbHBIA HOMEP
peecTtpoBoii 3amucu *

IMoka3areis, XxapaKTepHu3yIOIIUil cofepKaHue
MYHHLHUIATBHON YCIyTH

ITokazarensb,
XapaKTePU3YIOIINI yCIOBUS
(dop™meI) OKazaHUA
MYHHLHIIATBHON YCIyTH

IToka3zarens KauecTBa MyHPIL[PIHaJ'II;HOﬁ yciyru

3HaueHUe MOKa3aTells KayecTBa
MYHHUIUNAIBHOH YCIyTH

Jonyctumblie
(BO3MOKHEIE)
OTKJIOHEHHSI OT

YCTaHOBJIEHHBIX
rokasareseil kadecTBa
MyHHLUIAIBHON yCIIyTH
6

HaNMEHOBaHIE
nokasarenst

HAUMEHOBaH
ne
nokazatrens*

HAUMEHOBAH
ue
nokaszarens*

HAUMEHOBAH
ue
nokazarens*

HAUMEHOBaAH
ne
nokaszares

HaMMEHOBaHHUE MOKa3ares

eIMHHIA
U3MEpPEeHHs 110
OKEN

2020
TOL
(ouepe

HanMCH

OBaHHC
4

KO

JTHOM
¢unraHC
OBBII
rox)

2021 rog
(1-# rox
IUIAHOBOT
0
nepuozaa)

2022 rog
(2-#iron
TIAaHOBOTO
nepuoza)

B
ITPOLICHTAX|

B
a0COJIIOTHBIX
MOKA3aTeNIx




10 11 12

13 14

'8010120.99.0.
BAS1AII4800
1

OcHoBHas
o01eobpas
oBaTeNbHas
nmporpaMma
HAYaJIbHOT

0 ob11ero

o0Opa3oBaH

ust

®Denepans
HBIN
rocyJapct
BEHHBII
oOpa3oBat
CITLHBIN
cTaHgapT

IeTH-
MHBAIUIBI

OYHast

Jonst o0yyaromuxcsi OCBOUBIINX
00pa3oBaTeIbHYyI0 IPOrpaMMy Ha
||4H u ||5"

[Ipoue
HT

Brinonsenue (MoaHOTAa
peanu3aIin) OCHOBHOM
00111e00pa30BaTELHOM
MPOrpaMMBbl HAYAITLHOTO OOIIETO
00pazoBaHUs

[Ipoue
HT

100 100

100 0 0

Josst 00yyaronmxcsi, OCBOMBIINX
OCHOBHYIO
0011e00pazoBaTeNbHY IO
pOrpaMMy HauyaJIbHOTO OOILIETOo
00pazoBaHUs

[Ipoue
HT

100 100

100 0 0

Mo ponurenei,
YOBJIETBOPEHHBIX Ka4€CTBOM
MIPENOCTABIAEMOM yCIyru

[Ipoue
HT

95 95 95

Jlonst cBoeBpeMEeHHO
YCTpPaHECHHBIX HAPYIICHUMH,
BEISBJICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMu
WCTIOJTHUTEIHHOMN BIACTH
cyOnbekToB PD,
OCYIIECTBIISIOMMMHA (YHKIHH IO
KOHTPOJTIO U HAA30py B chepe
00pazoBaHus

[Ipoue
HT

100 100

100 0 0

3.2. [loka3zarenu, XapakTepu3ylomue 00beM MyHHUIUITAILHON YCIYTH

YHUKaIbHBIA HOMED
peecTpoBoii 3anucu
4

ITokazarenb, XxapakTepu3yIOIMNi coaepKaHue
MYHUIUINAIBHON YCIIyTy

IToxazarens,

XapaKTepH3YIOLIHH yCIOBHUS
(dpopmsbr) okazanHus
MyHHIHUNAIBHOMH YCIyTH

ITokazaTens oObeMa
MYHUIHIIAIEHON YCITyTH

3HaYeHUE MOKA3aTEes
00beMa MyHHUIIUITATBHOM
YCIYTH

Pasmep mnate! (nena, Tapud) ’

JonyctuMeie (BO3MOKHBIC)
OTKJIOHCHHUS OT
YCTaHOBJICHHBIX TIOKa3aTele
Ka4yecTBa MyHUIMITAIEHON
yciyru




Haume €IMHUIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIEeHTaX [B aOCONOTHBIX
HOBaHU | m3Mepenus no | (ouepenH | rox (1- | rox (2- rox (1-iirox | (2-#iron [IOKa3aTesax
e OKEN oit Wron | #iroxm | (ouepe |IUIAHOBOT | IJIAHOBOT
oKasar (HHAHCO | UIAHOB | IUTAHOB | JAHOM o o
HAMMEHOBAHWE | HAUMCHOBAHY | HAUMCHOBAH | HAMMEHOBAH | HaMMEHOBaH | ens* | mamme | xox® | BeirOM) | OrO oro | ¢uHaHC | HEpHoOAa) | MepHoIa)
nokazarens 4 | e nokasaress ne ne ne HOBaHU MepUO] | IEPHOA | OBBIH
4 nokasaresis | mokasarens 4 | mokasarens 4 et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | OcHoBHas |DenepaibH | IeTH- oyHas Yucn |Yemo 2 1 1 30 % 0
BA81AII4800 | o6uieobpaso bl UHBATUT 0 BEK
1 BarcJibHas rocyaapct BbI O6yLI
nporpamMma | BEHHBIN 1011
Ha4daJIbHOI'O O6p330BaTC
o nuxcsa
o01iero JIBHBII
oOpa3zoBaHU | CTaHAApT
A

4. HopmaTHBHBIE NTPAaBOBBIC aKThl, YCTAHABIMBAOIINE pa3Mep MIaThl (1ieHy, Tapud) 1ubo Mopsiiok ee (ero) yCTaHOBJICHUS

PexBHU3UTEI HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BUJI

IIPUHABIIUN OpraH

Jarta

HOMEp

HanMCHOBAHUC

2

3

4

5

5. Ilopsnok oka3aHuss MyHULIMIIAIIBHOW YCIIyTH

5.1. HopmaTtuBHBIE IPABOBBIE AKThI, PETYJIUPYIOIINE MOPSAIOK OKa3aHUS MyHULUITAIBHON yCIIyTH
®enepanbHbiid 3aK0H OT 29.12.2012 Ne 273-d3 "O6 obpazoBanuu B Poccuiickoit @eneparun';
®enepanbhblii 3akoH 0T 06.10.1999 184-D3 «O6 oO1KX TpUHIUMIIAX OpraHU3aIMU 3aKOHOIATEIbHBIX (MIPEICTABUTEIIbHBIX) U

UCIIOJIHUTENbHBIX OPTaHOB I'OCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparumy»

®denepanbublii 3ak0H 0T 06.10.2003 131-D3 «O6 oOuMx MpUHITUIIAX OPraHU3aIMK MECTHOTO caMoyTpaBieHus B Poccuiickoit
denepannmn»

(HanMeHOBaHHUE, HOMEP U JAaTa HOPMATUBHOT'O ITPABOBOT'O AKTa)



5.2. Ilopsiaok nHGOPMUPOBAHUS NOTEHIIMAIBHBIX MOTPEOUTENCH MyHUIMIIAIHHON YCIYTH

Crioco6 nHbOPMHPOBAHUS CocTaB pa3meniaeMoil nHbopMauu Yacrota 00HOBIEHNS HH()OpMAITHH
1 2 3
NudopmupoBanue mpu PaboTHuKM yupexaeHus: BO BpeMs pabOThI YUPEKICHUS B ClTydae JIUIYHOTO OOpaIIeHHs ITo mepe obparenmst
JTUYHOM OOpaIIeHUuu noJty4yaTesie MyHULIMITAIbHON YCIIYTH U (WJIN) UX POJUTENEH (3aKOHHBIX MPEACTaBUTENCH )
MIPEIOCTABIIAIOT HEOOX0IMMbIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHULIMIIAIBHOMN yCIyTe.
[TucemenHoe NuauBuayanbHOE TUCHbMEHHOE HHPOPMUPOBAHNE TIPHU 0OpAIIeHUH TPaXKIaH ITyTeM MOYTOBBIX [To mepe oOpamieHust
uH(GOPMUPOBaHUE OTTIPaBJICHUI WJIH 1O 3JIEKTPOHHOM MouTe (B 3aBUCUMOCTH OT CIIOC00a JOCTaBKU OTBETA,
YKa3aHHOTO B TUCHbMEHHOM OOpaIeH!H, TN CTI0c00a 00paIieHns 3aMHTEPECOBAHHOTO JINIIA 32
uHbopManuen).
Koncynbramnus o renedony | PaGoTHUKHM yupekaeHHs BO BpeMs paOOThl yUPEKICHUS B ClIydae 0OpalieHus morydaTesnei [To mepe oOpamieHust

MYHULUNATBHON YCIyTH U (WINM) UX poauTenell (3aKOHHBIX MPEICTaBUTENEN )0 Teaepony
IIPEIOCTABIIAIOT HEOOXOIMMBbIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHULIUIIAIBHOMN YCIyTe.

WNudopmanus B nomemenun | MHpopmaliMoHHble MaTepuabl 10 MyHULIUIIAIBHON yCIyTe, IpeocTaBisseMol yupexaenuem, B | [lo Mepe naMeHeHus
Y Ha CalTe y4pexACHUSA cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 o0pa3oBaHHUU B uHpOpMaUn

P®", ¢ TpeboBaHUAMH K CTPYKType OQUIHATBLHOIO caifiTa 00pa3oBaTeIbHON OpraHu3anuu B
MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takke GopMaT MpeoCTaBICHUS
Ha HeM 00s13aTeNbHON K pa3MelIeHNI0 HHPopMauu 06 00pa3oBaTeIbHOM OpraHu3alui,
yTBepxaeHHbIe [Ipukazom PocoOpraazopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYype OpHIHATBHOrO caiiTa 00pa3oBaTebHOM OpraHn3aluy B HH(OPMAIIMOHHO-
TeJIeKOMMYHUKalMoHHOU ceTH "MHTepHeT" u opMaty npeacTaBieHusl Ha HeM uHdopMauuu'.

Pa3znen 3
1. HaumeHnoBanne MyHHUIMNaNbHOU ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Konx o BASI1
NMPOrpaMm Ha4YaJIbHOT0 00111ero 00pa3oBaHus o01iepoccuiickoMmy
0a30BOMY WJIH
2. Kareropuu notpeduteneil MyHUIIMNIAIBLHON YCIyTH 00y4alouuecsi ¢ OrpaHu4eHHbIMU pETHOHAIIBHOMY
BO3MOKHOCTSIMH 310poBbsi (OB3) IIEPEYHIO

3. [lokazarenu, XxapakTepu3yroume 00beM 1 (WIKM) KaueCTBO MYHHUILIMIIAIbHOMN yCIyTH
3.1. IToka3zarenu, XapaKTEPU3YIOIIUE KAYECTBO MyHHUIMIAIBHON yCIyTH




YHUKaIIBHBIH HOMEP
peecTpoBoii 3anucu *

[loxa3zarenb, XapakTepu3yOIUN COAepKaHUE
MYHHIUIIATBHON YCIyTH

IToka3arenb,

XapaKTepU3YIOLUI yCI0BUS
(dopmer) OKazaHUA
MYHHULIUNAIBHOH YCIIyTH

ITokasarenb kauecTBa MyHULIMIIAIBHOMN yCIIyTH

3HaueHUE MOKa3aTells KauecTBa
MYHHUIUNAIBHOH YCIIyTH

JomnyctumMele
(BO3MOJKHBIC)
OTKJIOHEHHMSI OT
YCTaHOBJICHHBIX
IoKasarese Ka4yecTBa
MyHULUNATBHOI yCIIyTH|
6

eIMHUIA 2020 2021 rox | 2022 rox B B
M3MCpPCHIS I10 rof (1- rox (2-irox  |[mpoueHTax|aOCOTIOTHBIX
OKEN (oqepe IUIQHOBOT | INIAHOBOT'O IIoKa3aTeax
JTHOH 0 Heprosa)
HaHMeHOBaHI;Ie HaMMCHOBAaH | HAUMCHOBAH | HAMMCHOBAH HaMMCHOBaH HaNMeH q)HHaHC HepI/IOIIa)
HOKa3aTes ue ue ue ue OBED
nokasaresst | nokazarenst | nokaszarens® | mokaszarens* OBaF ue | xon rox)
HaNMEHOBAHHME MoKasarens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Anantupos | Deaepaiib | 00ydarom |  oyHAs Jlons 00y4aromuxcs ocBouBinmx | Ipome 0 0 0 0 0
BASIAA00001 aHHaS HBIH uecs ¢ o0pa3oBaresbHYyIO MporpaMMy Ha | HT

OCHOBHas |rocynapct | OTPanutc 4" m St
- HHBIMU
obpasoBate | BEHHEIH BO3MO3KHO Brmonnenune (moxHOTA ITporue 100 100 100 0 0
JIpHaAA o6p a30BflT CTSIMU peanu3aIun) OCHOBHOM HT
[porpamma | €JIbHbIN 310POBbS 00111e00pa3oBaTeILHOM
Ha9aJIbHOT | CTAHNAPT | (B3 NpOrpaMMBbl HAYaJIBHOTO OOIIETo
0 o0miero 00pazoBaHus
o0Opa3oBaH
st Jonst oOyuaronmxcs, ocBouBmx | [Ipone 100 100 100 0 0
OCHOBHYIO HT
0011e00pazoBaTeNbHY IO
MpOTpaMMy HAYaJILHOTO OOIIETO
o0Opa3oBaHHs
Jlonst poauTenei, [poue 95 95 95 0 0
YIOBJIETBOPEHHBIX KAYECTBOM HT
Mpe0CTaBIsAEMON YCIyTU
[Jonst cBoeBpeMeHHO [Ipoue 100 100 100 0 0
YCTpaHEHHBIX HapYIICHUH, HT
BBISIBJICHHBIX B PE3yJIbTATE
MPOBEPOK OpraHaMu
UCTIOJIHUTETHHOM BIacTH




cyobekToB PO,

OCYIIECTBISIFOITUMHE (QYHKIIUH T10

KOHTPOITIO U HaJ[30py B chepe

00pazoBaHUs

3.2.

[Tokasarenu, XxapakTepu3yomiue 00beM MyHULIUIIATLHOU YCIyTH

ITokazarensb, XapakTepu3yIOLIMHA CoaepKaHUE
MYHHULHUNAIBHON YCIyTH

IToka3arens,
XapaKTepU3YIOLUI yCIOBUS

ITokazaTens oObeMa
MYHHLHUNAIBHON YCIyTH

3HayeHue moxas3arens
00beMa MyHHULUIATBHOM

Pasmep matsl (uena, Tapud) ’

JonycTtuMele (BO3MOXKHBIE)
OTKJIOHEHHUST OT

(dopmer) OKkazaHUA YCIyTH YCTaHOBJICHHBIX TIOKa3aTelNel
MYHHULUAIBHONH YCIyTH Ka4ecTBa MyHHIUMAIBHOM
yciyru
YHHKam’HI’EH HOMEp Haume eIMHMIA 2020 rox | 2021 2022 2020 | 2021 rox | 2021 rox | B mporeHTaxX [B aOCOMOTHBIX
peeCTpOB?I/I satmcn HOBaHM | m3MepeHus mo | (oyepenH | rox (1- | rox (2- ron (I-firom | (2-i rox MOKa3aTeNsIX
e OKEN ol Wroxg | #irox | (odepe | IUIAHOBOT | INTAHOBOT
HoKasar (uHAHCO | IIAHOB | IUTAHOB | JHOM 0 0
HaMMEHOBAHKE | HAUMEHOBAHH | HANMEHOBAH | HAMMEHOBAaH | HauMeHoBaH | ens* | mamme | xox® | BhUA rom) | oro oro | ¢uHaHC | nepuoaa) | mepuoaa)
nokasaresis * | e mokasaress ne ne ne HOBaHH [EePUOJ | TIEPHOL | OBBIH
4 IOKa3aTens | mokasarens * | mokasatens * et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.99.0. | Anantupos | Denepais | oOyyaron | oUHAs Yucn |Yeso 2 3 3 15 % 0
BA81AA0000 aHHas HBIN uecs ¢ 0 BEK
1 OCHOBHasl |rocyzaapcrt | OTpaHHtc o0yu

oOpasoBare | Benupii | HHPIMH aroII

BO3MOKHO
JIbHAas O6p330B8.T nuxcs
o CTAMH
nporpaMma | €JIbHBIN
3I0POBbSI
Ha4YaJIbHOT' | CTaHOApT (OB3)
0 0011ero
o0Opa3oBaH
nst

4. HopmaTuBHBIE MTPaBOBBIC aKThl, YCTAHABIMBAOIINE pa3Mep MIaThl (1ieHy, Tapud) Iubo Mopsiiok ee (ero) yCTaHOBJICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPAaBOBOT'O dAKTa




BH/]{ IIPUHABIIUN OpraH nara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsnok oka3aHuss MyHULIUIIAIIBHOW YCIYTH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYJIUPYIOIINE MOPAIOK OKA3aHUS MyHULIMIIATIBHON yCIIyTH
®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun’;
®enepanbbiii 3aK0H 0T 06.10.1999 184-D3 «OO6 oOumMx NpUHIMIAX OpraHU3aluU 3aKOHOJATENIbHBIX (ITPEICTaBUTENbHBIX) U
UCIOJIHUTEIbHBIX OPraHOB IOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaunn»
®enepanbabiii 3ak0H 0T 06.10.2003 131-03 «O06 o0mMX NpUHIMIAX OPraHU3aLMU MECTHOTO caMoyIipaBiieHus: B Poccuiickoit
Denepanun»

(HanMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO ITPABOBOT'O aKTa)
5.2. HOpHIIOK I/IH(bOpMI/IpOBaHI/IH NNOTCHUMAJIbHBIX HOTpe6I/ITeJIeI71 MYHI/IHI/IHaJIBHOﬁ YCIIyTH

Crnioco6 nHGOpMUPOBAHUS CocTraB pa3meniaeMoil nabopmanuu YacToTta 0oOHOBIIEHUSI HHGOPMAITUU
1 2 3
NudopmupoBanue mpu PaboTHuKM yUpexaeHus: BO BpeMs pabOThI YUPEKICHUS B CITydae JIMYHOTO OOpaIIeHHs ITo mepe obparmenmst
JUYHOM OOpaleHUH nojyyarejaei MyHUIUIAIbHON YCIyTH U (WIKM) UX poauTeneil (3aKOHHBIX MTPECTaBUTENEH)
MIPEIOCTABIIAIOT HEOOXOIMMbIE Pa3bsiCHEHUS 00 OKa3bIBAEMON MYHULIMIIAIBHOMN yCIyTe.
[TucbmMeHHO WunuBuayanbHOe MMChbMEHHOE HH(OPMHUPOBAHKE TIPU OOpAIIEHUH IPaX/1aH IyTeM MOYTOBBIX I[To mepe oOparnieHus
nH($OPMUPOBaHUE OTIIPaBJICHUI WJIH 110 3JIEKTPOHHOM 1moyuTe (B 3aBUCHUMOCTH OT c11oco0a J0CTaBKU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK Crloco0a 0OpalleHus 3aHHTEPECOBAHHOTO JIUIIA 32
nHpopmanuei).
Koncynpramus o tenedony | PaGoTHHKHM yupexaeHHs BO BpeMsi pabOThl YUPEKICHHS B Cilydae 0OpalleHus moydaTesieit I[To mepe oOparnieHus

MYHUIUTIATLHON YCIyTH U (WIIH) UX POAUTENEH (3aKOHHBIX MTPEACTABUTENCH )ITO TeneGoHy
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIIMIIATIBHOM yCiyTe.

WNudopmanus B nomemenun | MHpopmaloHHble MaTepUabl 10 MyHHIMIIAIBHON yCITyTe, IpeocTaBisseMoi yupexaenuem, B | [lo Mepe namMeHneHus
Y Ha CalTe y4pexaAcCHUSA cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 00pa3zoBaHHUU B uHpOpMaun

P®", ¢ TpeboBaHUAME K CTPYKType OQHUIHATBLHOIO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Takke opMaT MpeoCcTaBICHUS
Ha HeM 00s13aTebHON K pa3MelIeHnI0 HHPpopMauu 06 00pa3oBaTeIbHOM OpraHu3alum,
yrBepxkaeHHble [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O06 yTBepxaeHUN TPeOOBaHHIA
K CTPYKType O(DHUIIMAIIBLHOTO caiiTa 00pa30BaTEIbHON OpraHu3aIuy B HH()OPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU cetu "UnTepHet" u popmaTy npeacTaBieHus Ha HeM uHpopmarn'.




Paznen 4

1. HaumenoBanne MyHHIMNaNbHOU ycayru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Konx o BA96
nmporpamMm OCHOBHOTO 06mer0 06p330BaHHﬂ O6III€pOCCI/II\/’ICKOMy
6a30BOMY WJIH
2. Kareropuu notpebuteneil MyHUIUMNAIBHON YCIIyTH 00y4Yaromuecss 3a MCKJII0YeHHeM pErUOHAIIBHOMY
00y4aroMXcs OrpaHMYeHHBIMH BO3MOKHOCTAMU 310poBbs (OB3) u nereii-unBaanios [IEPEYHIO
3. [lokazarenu, XxapakTepu3yroume 00beM 1 (WIKM) KaueCTBO MYHHUIIMIIAIbHOMN yCIyTH
3.1. IToka3zarenu, XapaKTEPU3YIOIIUE KAYECTBO MyHUIMIAILHON yCIyTH
VHUKaIbHBIN HOMED JlomycTiumble
peecTpoBoii 3amucu * (BO3MOIKHBIE)
IMokasarte AuecTBa ATBHOI Ve 3HaueHHe oKa3aTelsI KauyecTBa OJI;H(Z)Hel;Hﬂ or
HOKa3aTeHB, K TCJIb KQ4CCTBAa MYHHUIIUIIAJIBHOU yCIIYT' MyHHHHHaHBHOfI yenyru YCTaH BJE HHBIX
TokasaTens, XapaKTepU3YIONIHii CONEPIKAHNE | XapaKTePH3YIONIHil yCIOBUS TIoKasaTe/ICl Ka1ecTsa
MYHUIMTIATLHOR YCITyTH (bopMEI) oKazanus MY HHIHTIATEHOM Yy TH
MYHUIUNAIBHON YCIIyTH
eIMHUIA 2020 2021 rox | 2022 rox B B
M3MEpEHNs 110 ron (1-# rox (2-firox  |[mpomeHTax|abCOTFOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIoKasaTeiaax
JTHOM 0 nepuoza)
HaMMCHOBAHHUC HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBAaH HAVMCH q)HHaHC HepI/IOIIa)
HOKa3aTeJ'IH4 ue ue nue ue 5 OBBIH
nokazarens® | mokasarens* | mokasarens* | mokasaremns* OBafHe Kox rox)
HaNMEHOBAHHME MoKasarens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | ocuoBHas | Denepains | 00yqaro | o4YHAs Jonst oOyuarommxcst ocsousmmx | Ipone 37 37 37 0 0
BA96AY08001 | o6pa3oBare HBII uecsd 3a 00pa3oBaTeNbHYIO MPOrpaMmy Ha | HT
nAn ngn
TILHAS rocyapct | ICKIOUeH 4"u"5
- uem
[IporpaMma | BEHHBIN
porp 6 00y4Jaronr Brmmonnenue (monHoTa [poue 100 100 100 0 0
OCHOBHOIO | 00p agOBflT UXcsa ¢ peann3aln) OCHOBHOM HT
obmero CIBHBIN orpaHnue 0011e06pazoBaTeILHOM
00pasoBaH | CTaHAApT HHEIMM MPOTPaMMBI HAYATLHOTO 00IIETo
us o0Opa3oBaHHs




BO3MOKHO
CTIMH
310pOBbA
(OB3) u
JeTeii-
WHBAJIUJIO
B

Honst oOyuaroruxcsi, ocBoumiux | [Ipome 98 98 98 0 0

OCHOBHYIO HT

001eo0pazoBaTeIbHY IO

MporpaMMy OCHOBHOT'O OOIIEro

00pazoBaHus

Jlonst poaMTenei, ITpoue 95 95 95 0 0

YAOBJIETBOPEHHBIX Ka4€CTBOM HT

MPEOCTABISIEMON yCIyTH

JloJist CBOeBpEMEHHO ITpone 100 100 100 0 0
HT

yCTpaHEHHBIX HAPYIICHHUA,
BBISIBIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMU
UCIIOJTHUTEIBHON BIACTH
cyonsexToB PD,
OCYIIECTBISIFOIMUMHE (HYHKIIUH 1O
KOHTPOJIIO U HaJ130py B chepe
o0Opa3oBaHHs

3.2. llokazarenu, XapakTepusylonme 00beM MyHHUIUITAILHON YCIYTH

[okasarenp, XapaKTepU3YIOLIHI COIEPKAHNE [okazaremns, [Nokazarens oObema 3HaYeHNE MMOKa3aTeNs Pasmep mnatsl (nena, Tapud) 7 | JlomycTumble (BO3MOKHBIE)
MYHHUIUNAIBHOH YCIIyTH XapaKTepH3yIONINI yCIOBHS | MyHHIMIIAIBHON YCIyTH |  00BbeMa MyHHIUITAIBHOH OTKJIOHEHHUS OT
(dopmsbr) okazaHus ycinyru YCTaHOBJIEHHBIX MTOKa3aTeNIeH
MYHHILHIIATBHON YCIyTH Ka4yecTBa MyHHIUIAIBHOM
yciyru ©
YHHKaHLHLEH Homep Haume €MHHLA 2020 rog | 2021 2022 2020 | 2021 rox | 2022 rox | B HPOIEHTAX (B aOCOIIOTHEIX|
peecTpoBoit 3anucu . .
4 HOBaHU | m3Mepenus o | (ouepenH | rox (1- | rog (2- | rox; (1-#iron | (2-#firox HOKa3aTeNax
e OKEN oit Wron | #irox | (ouepe | IUIAHOBOT | IJIAHOBOT
HoKasar (HMHAHCO | TUIAHOB | IUIAHOB | JHOM 0 0
HaMMeHOBaHUE | HANMEHOBAHY | HAMMEHOBAH | HAMMEHOBaH | HaumeHoBaH | easi® | mamme | kox® | Belirom) | oro oro | ¢uHaHC | mepuoza) | nepuoa)
nokazarens 4 | e nokasaress ne ne ue HOBaHH MEPHOJ| | IEPUO | OBBII
4 nokasaresis | mokasarens * | mokasarens et a) a) ronu)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | ocHoBHas | Dexepaiipb | O0yYaKOII | OUHAS Yucn |Yeno 517 | 529 | 529 5% 0




BA96AY08001

obpasoBare
JbHAS
nporpamMma
OCHOBHOT'O
o0miero
o0Opa3oBaH
ust

HBIMN recs 3a
rocyaapct HCKIIIOUCH
BEHHBIN nem
obpasosar | °0yHaom
€JTbHBIN uxes ¢
orpaHuye
CTaHJapT
HHBIMU
BO3MOXHO
CTAMU
3I0POBbS
(OB3) n
Jnereii-
HUHBAJIUO0
B

o0yu
arolll
UXCs

BCK

4. HopmaTuBHBIE TPAaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep MIIaThl (LeHy, Tapud) 1100 Mopsiok ee (ero) yCTaHOBJICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOT'O aKTa

BHUI

MPUHSBIIUN OpPraH

Jara

HOMED

HanMCHOBAHUC

2

3

4

5

5. Iopsiiok oka3zaHWsi MyHUIIANIATBHOU YCIyTH

5.1. HopmaTtuBHBIE IPABOBBIE AKTHI, PETYJIHUPYIOIINE MOPAIOK OKa3aHU MyHULUITAIBHON yCIIyTH

®denepanbHbiid 3ak0H 0T 29.12.2012 Ne 273-®3 "O06 ob6pazoBannu B Poccutickoit denepanun’;

®Denepanpubiii 3ak0H 0T 06.10.1999 184-D3 «O06 o0mMX NpUHIUIAX OPTaHU3ALNU 3aKOHOJATEIbHBIX (IIPEICTABUTEIbHBIX) U

UCTIOJTHUTEIHHBIX OPTaHOB TOCYAapCTBEHHOM BiiacTu cyobekToB Poccutickoit deneparmy

®enepanbhbiid 3ak0H 0T 06.10.2003 131-®3 «O6 o0mMX NpUHIMIAX OpraHU3alud MECTHOTO caMoyTpaBiieHus: B Poccuiickoi
denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPABOBOT'O aKTa)
5.2. llopsinok nHGOPMUPOBAHUSI MOTEHIIUAIBHBIX IOTPEOUTENEH MYHULIUIIATBHOU YCIYTH

Cnoco6 nHpOpMHUpOBaHHS

CocraB pa3meraemoii napopmannu

| Yacrora oGHOBIIeHHs MHpOpMalHH |




1

2

3

WNudopmupoBanue npu
JUIHOM OOpaIeHUH

PaboTHMKH yupexaeHus: BO BpeMst pabO0Thl YUPEKICHUS B CIIydae JIMYHOTO 0OparieHHs
MoJTy4yaTeN el MyHUIIMITAIbHON YCIIYTH U (MJIH) UX POJUTENCH (3aKOHHBIX MPEACTaBUTENICH )
IPEOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIIMIIATIBHOM yCIyTe.

[To mepe oOparteHust

IIncemenHOE
MH(POPMHUPOBAHNE

WunuBuayanbHOE MMChbMEHHOE HH(GOPMHUPOBAHKE TIPU OOPAIICHUH IPaXK/1aH IyTeM MOYTOBBIX
OTTIPABJICHHUIA WJIM 10 3JIEKTPOHHOM 1Mo4uTe (B 3aBUCUMOCTH OT CIIOC00a JTOCTaBKU OTBETA,
YKa3aHHOTO B MMMCbMEHHOM OOpAICHUH, WIH CTIoco0a oOpaIeHus 3aMHTePECOBAHHOTO JIUIIA 32
uHpopmanuen).

ITo mepe obparenmst

Koncynbranus no tenedony

PaboTHMKM yupexaeHus: BO BpeMsl paboThl yUpEeKICHHS B Cllydae OOpallleHus MosrydaTesei
MYHUIIUTATBHON YCIIyTH U (W) UX poauTeNeil (3aKOHHBIX MIPECTaBUTENEH ))ITO0 Terae(oHy
PEOCTABIAIOT HEOOX0IMMbIE pa3bsiCHEHHs 00 OKa3bIBaEMON MYHHUIIMNAIBHOM yciyre.

ITo mepe obparieHus

Nudopmanus B moMenieHun

WHupopmalinoHHble MaTepUaibl 10 MyHULIMIIAILHON yCIIyTe, IPE0CTaBIsIEMON yupeKIeHuEM, B

ITo Mepe u3mMeHenus

U Ha CalTe yupexacCHUA cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHNH B uHpOpMaun
P®", ¢ TpeboBaHMSIMH K CTPYKTYype 0(UIIMATBHOIO caiiTa 00pa30BaTEIbHON OPraHn3alluy B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTh "MHTepHeT", a Takxke (opMaT Mpe1oCcTaBICHUs
Ha HEM 00s13aTeIbHOM K pa3MelieHnto nHPopManuu 00 00pa3zoBaTeILHON OpraHU3aIlnH,
yrBepxkeHHble [Ipukazom Pocobpranzopa ot 29.05.2014 N 785 "O06 yTBepkIeHUN TpeOOBaHUIA
K CTPYKTYype OQHIHATBHOTO caiiTa 00pa30BaTeIbHON OpraHu3alui B HH(OPMAIIHOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HMHTepHeT" u hopMaty npeacTaBieHus: Ha HeM nHpopManuu'.
Paszpnen S
1. HaumeHnoBanne MyHULIIMNANbHON ycinyru Peasm3anusi 0CHOBHBIX 00111€e00pa30BaTeIbHbIX Kon o
NPOrpaMM OCHOBHOTI0 001ero 00pa3oBaHus o0mepoccuiickomy
0a30BOMY WJIH BA96
2. Kareropuu notpeduTene MyHUIIUNAIBHON YCIYyTH A€ TH-UHBAJIHAbI pPETUOHAIIBHOMY
[IEPEYHIO
3. [loka3zarenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHHUIIUTIATBHON YCITyTH
3.1. ITokasarenu, XapakTepU3yIOIHe KaYeCTBO MyHHIUIIAILHON yCIyTH 3
YHUKaJIbHBIA HOMEP Jomnyctumble
peecTpoBoii 3anucu * (BO3MOXKHBIE)
TToxa3aTens, OTKJIOHEHHS OT
[Toxa3zarenp, XapakTepu3yOIKK COAEPKAHUE | XapaKTepU3YyIOIIUN YCIOBUs . 3HayeHue MoKa3aTesis KauecTBa YCTAHOBJIEHHBIX
o IToxa3aTenp kauecTBa MYHUIIUITIAJIBHOU YCITYTH o o
MYHHMLMIAIBHON yCIIyTH (dopmer) OKazaHHA MYHMLMIAIBHON yCIIyTu roKasarenen
MYHHULMIAIBHON YCIyTH KauecTBa
MYyHHUIIUNATBHON
yemyru ©




eIMHUAIA 2020 2021 rog | 2022 rox B B
M3MEpCHHA TI0 roj, (1-ii rox (2-firon |mpoueHTax|abcomroT
OKEHN (o4yepe | MIAHOBOT | TIAHOBOTO HBIX
TTHOH o nepuoza) MoKasare
HaPIMeHOBaHI;Ie HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAH HAVIMCI q)HHaHC HepI/IOHa) JISIX
rmoKasares ne ne ne ne s | opmri
nokasares* | nokasarens® | mokasarens® | mokasarens* osa:me oz rox)
HaMMCHOBAHUC IMOKa3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8021110.99.0. | OcHoBHas | Denepans| [Mern- oYyHAas Jons oOyuaromuxcs, [poue | 744 0 0 0 0 0
BA96AD08001 | obiieodpas HBIH VHBAJINBI OCBOMBIIIX 00pa30BaTEIHHYIO HT
OBarejbHasd | ToCcy1apcT nporpammy Ha "4" u "5"
HporpamMmMa | BEHHbIU Beimonuenue (MonHOTa Ilpone | 744 | 100 | 100 100 0 0
OCHOBHOTO O6paSOB?T peanu3annu) OCHOBHOM HT
oburero CIIbHBIN 0011e00pazoBaTeNEHOM
00pa3soBaH | CTaHAApT IIPOTPaMMBI OCHOBHOTO OOIIETO
2k 00pazoBaHus
Jons oOyyarommxcs, Hpoue | 744 | 100 100 100 0 0
OCBOMBIIINX OCHOBHYIO HT
001eo0pazoBaTeIbHYO
IpoOrpaMMy OCHOBHOTO OOIIIEero
00pazoBaHus
Josst poautenei, ITpoue | 744 95 95 95 0 0
YAOBJIETBOPEHHBIX Ka4€CTBOM HT
MPEIOCTaBISIEMON YCIYTH
JloJist CBOEBPEMEHHO Ipoue | 744 | 100 100 100 0 0
YCTPaHECHHBIX HAPYIICHUH, HT
BBISIBIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMU
WCIOJTHUTEIBHON BIACTH
cyonpekToB PD,
OCYIIECTBISIFOIMUMHE (QYHKIIUH 10
KOHTPOJIIO U HaJ130py B chepe
o0Opa3oBaHHs

3.2. IlokazaTenu, XxapakTepu3yromme 00beM MYHHUITUTIATBHON YCITyTH




IMoka3zaresb, XapaKTepU3yOUIUi COIepKAHIE IMoka3zarens, IMokazarens oGbema 3HaueHHe MOKA3aTEIs Pasmep matsl (nena, Tapud) ’ HomycriumMbie
MYHHLUNAIBLHOW YCIIYTH XapaKkTepU3y UM YCIOBHS | MyHUIMIIAIBHON YCIyTH | 00beMa MyHHIUNAIBHOM (BO3MOYKHBIE) OTKJIOHEHHSI
(popmbi) Okazanust YCIIyTH OT YCTAHOBJICHHBIX
MYHMLHMIIAIBHON yCIIyTu roKasarenen KauecTBa
MyHHIMIAIEHON yeiryru
yHHKam’HI’EH HOMEp Haume eJIMHMIA 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoILEHTax B
peectp OBgH samicu HOBaHH | u3Mepenus mo | (ouepens | rox (1- | rox (2- ron (I-firox | (2-fi rox a0COIIOTH
e OKEN ot Wron | #irom | (ouepe | IUIAHOBOT | IJIAHOBOT BIX
MoKasar ($HHAHCO | UIAHOB | IUTAHOB | JHOM 0 0 MoKa3aresn
HaMMEHOBaHWe | HANMEHOBAHY | HANMEHOBAH | HAMMEHOBAH | HauMeHoBaH | e | mamme | kox® | BeATOM) | OrO oro | ¢uHaHC | nepuoaa) | mepruoaa) X
nokazaresns 4 | e nokasaress ue ue ue HOBaHU MePHON | IIEPUOL | OBBIA
4 MoKa3aTens | mokasarens * | mokasatens * et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
'8021110.99.0. | OcnoHast |®Denepansh | J[leru- OYHas Yucn |Yemo | 792 3 4 4 30 % 1
BA96AP08001 | obmeobpazo BI WHBaJTUIBI o BEK
BaTcJIbHAaA rocyaapct 06}"‘1
nporpamMma | BEHHBIN aroI
OCHOBHOTO |0Opa3oBare
o nxcs
o0riero JTHHBIT
o0pa3oBaHU | cTaHAAPT
A

4. HopMaTuBHBIE IPaBOBBIEC AKThI, yCTAHABIMBAIOIINE pa3Mep IUIaThl (1IeHy, Tapud) au0o0 MopsIoK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O IIPABOBOT'O aKTa

BH]{ NIPUHSABIINN OpraH nara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsimok oka3aHusi MyHULIMIIAJIBHOU YCIIyTH

5.1. HopmaTuBHBIE ITPaBOBBIE aKThI, PETYJINPYIOIINE MOPSI0K OKA3aHUSI MyHULUMIIAIBHON yCIIyTH

®denepanpHbiii 3aK0H OT 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepannmny;

®enepanbbiid 3aK0H 0T 06.10.1999 184-D3 «OO6 o0uMX NpUHIMIAX OpPraHU3alUK 3aKOHOJATENIbHBIX (ITPEICTaBUTENbHBIX) U
UCTIOJIHUTENBHBIX OPraHOB IOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaunn»

®enepanbabiit 3ak0H 0T 06.10.2003 131-D3 «O06 o0mKx NprUHIUIAX OPraHU3aLUU MECTHOTO caMoyIipaBiieHus: B Poccuiickoit
Oenepaunmn

(HanMeHOBaHHUE, HOMEpP H JaTa HOPMATUBHOTO ITPABOBOTO aKTa)




5.2. llopsipok uHGOPMUPOBAHHUSI MOTEHITMAIBHBIX MOTPEOUTEICH MYHUIIUNIATLHON YCIYTH

Crnioco6 nHGOPMUPOBAHUS

CocraB pa3meriaemoii nHpopmanuu

YacToTa 00HOBIIeHHs] HHGOPMALHH

1

2

3

HubopmMupoBaHue MPH JTHIHOM
obOparieHnn

PaboTHuKM yuUpexxaeHunss BO BpeMs pa0OTBI YUPEXKAEHHS B CIy4ae JHYHOTO OOpalieHus IoirydaTesiei
MYHUIIUIATIBHON YCIyTH M (WIM) WX POTUTENeH (3aKOHHBIX NpPEACTaBUTEICH) MPEAOCTABISIOT HEOOXOANMBIE
pa3bsiCHEHHUs 00 OKa3blBaeMON MYHUIMIATIBHOM yciyre.

ITo mepe obpameHus

[MucemenHo undopmMupoBaHue

WunuBuyansHOe NHCbMEHHOE MH(MOPMHUPOBAHUE TIPH OOpAIEHUH IPaX/IaH IyTeM ITOYTOBBIX OTIIPABICHUH HJIH I10
9JIEKTPOHHOM TouYTe (B 3aBUCHMOCTH OT CIIOCO0a JOCTaBKM OTBETA, YKA3aHHOTO B IMHUCbMEHHOM OOpAallleHWH, WM
cnocoba oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 33 MH(pOpPMaIHei).

ITo mepe oOparieHus

Koncynpramnus mo tenedony

PaGoTHUKH yupeXIeHuUs BO BpeMsl pabOThl yUPEKACHHS B ClIydae 0OpalieHus MojyqaTeaed MyHHIUITaIbHON YCIyTH
n (WIm) uX poauTesned (3aKOHHBIX MpEJCTaBUTEINCH) N0 TeneoHy MPEAOCTaBIIOT HEOOXOUMBbIE Pa3bsICHEHUS 00
OKa3bIBaeMOW MYHHIMIIAIIEHOHN yCIIyTe.

ITo mepe oOparmieHus

WHadopmanys B moMEIeHNN U HA
caiiTe yupeKIeHHs

WudopmannoHnHble MaTepyuabl 0 MYHHIHUNAIBHON YCIyTe, NMPEeJOCTaBIsIEMON YUPEXIECHHEM, B COOTBETCTBHHU C
®DenepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-@3 «O06 obpazoBanuu B Poccuiickoit @eneparumy», ¢ TpeOOBaHUSIMH
K CTPYKType OQHUHMAIBFHOTO caiiTa 0Opa3oBaTeNbHOH OpraHM3aldH B HH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON
cet «VHTepHeT», a TakkKe (OpMaT NMPEJOCTABICHHS Ha HEM OOA3aTENIbHOW K pa3MENICHHI0 HH(pOpManuud o0
oOpa3oBaTeNlbHOW oOpraHu3anud, yTBepkaeHHble [Ipmkasom PocoOpramsopa ot 29.05.2014 Ne 785 «O6
YTBEp)KIEHUN TPeOOBaHMI K CTPYKType O(QUIMATIBHOTO caiTa 00pa30BaTeIbHON OpraHM3alud B MHPOPMALOHHO-
TeNIeKOMMYHHKAIIMOHHOM ceTH «/HTepHeT» U (opMaTty npeicTaBieHus Ha HeM HHPOPMAaLIK.

ITo Mepe n3meneHust HHGpOpMaN

Pa3znesn 6
1. HaumeHnoBanne MyHULIMNANbHON ycinyru Peasm3anusi 0CHOBHBIX 0011€e00pa30BaTeIbHbIX Kon o BA96
NPOrpaMM OCHOBHOI0 0011ero 00pa3oBaHus o0mepoccuiickomy
0a30BOMY WM
2. Kareropuu notpedbuTenel MyHUIIUNIATBLHON YCIyTH 00y4Yaronuecsi ¢ OrpaHu4eHHbIMU pETUOHAIIBHOMY
BO3MOKHOCTSIMHU 3/10poBbsi (OB3) MIEPEYHIO

3. [loka3zarenu, XxapakTepu3yromue 00beM U (HJIM) Ka4eCTBO MYHHITUTIATBHON YCIyTH
3.1. IToka3areny, XapakTepU3yIOIKe KAY€CTBO MyHHUIUIIAILHON yCIyTH 3

VHHUKaIbHBII HOMEp
peecTpoBoii 3ammcw *

[Toxazarenb, XapakTepu3yIOIUN COAEpKaHUE | XapaKTepU3yIOIUi yCIOBUs
MYHUIMIIAIBHOR YCIIyTH (dpopmsbl) okazaHuUs

IToka3zarens, ITokazarenb kauecTBa MyHULIUIIAIBHOMN yCIIyTH

MYHUIUNAIBHOH YCIIyTH

3HaueHUEe NOKa3aTells KayecTBa
MYHUIUNAIBHON YCIIyTH

Jonyctumble
(BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBIIEHHBIX
ToKa3aTenei kauecTBa
MYHHIUITATBHON YCIIyTH
6

eIMHALA 2020
HaMMEHOBaHUE TIoKa3aTes 4 H3MEpEHHS 110

2021 ron | 2022 rox B B




OKEN rof, (1-#i rox (2-firon |mpoleHTax|abCOMIOTHBIX
(oqepe IIAHOBOTI' | IIJIAHOBOT'O IIoKas3arejiax
HaUMCHOBAaHHUC HaMMCHOBAaH | HAUMCHOBAH | HAMMCHOBAH HAUMCHOBAH I[HOﬁ o HepI/IOﬂa)
nokasaresns* ue ue ue ue HAHMCH ¢uHaHC | mepuonaa)
nokasarenst | nokazarenst | nokasarens® | mokaszarens* OBaj{ He | xon OBBIH
roJ)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | Anantupos | Denepains | oOydarom |  oyHasA Jonst oOyuaronmxcst ocBousmux | Ipoue 0 0 0 0 0
BA96AA00001 aHHad HBII uecs ¢ o0pa3oBaresbHYyIO MporpaMMy Ha | HT

OCHOBHas |rocyzapcr | OTpaHnie 4" m St
- HHBIMU
obpasopare | BEHHbIH BO3MOJKHO BrimotHeHHe (TIoJTHOTA [Ipoue 100 100 100 0 0
JIbHAA 06p aSOB?T CTSIMH peanu3aIin) OCHOBHOM HT
TpOTpamMMa |- CIbHBIM g 06111e06pa30BaTENBHOI
OCHOBHOIO | CTaHNAPT | (B3 pOrpaMMBbl HAYaJIbHOTO OOIIIETO
obmiero 00pazoBaHUs
o0Opa3oBaH
s Honst oOyuaromuxcsi, ocsousiux | [Ipore 100 100 100 0 0
OCHOBHYIO HT
0011e00pazoBaTeNbHY IO
MporpaMMy Ha4ajabHOTO OOIIero
o0Opa3oBaHHs
Houst poautenei, Iporne 95 95 95 0 0
YIOBJIETBOPEHHBIX KAYECTBOM HT
Mpe0CTaBIsIEeMON YCIyTU
JloJist CBOEBPEMEHHO Ipoue 100 100 100 0 0
YCTpPaHECHHBIX HAPYIICHUMH, HT
BEISBJIICHHBIX B PE3yJIbTATE
MPOBEPOK OpraHaMU
UCTIOJIHUTETHHOM BIacTH
cyobexToB PO,
OCYIIECCTBISIONIMMYU (YHKIIHH 10
KOHTPOJTIO U HAA30py B chepe
00pazoBaHus




3.2.

[Toxa3zaTenu, XxapakTepu3yromue 00beM MyHHUIUITAILHON YCIYTH

ITokazarenb, XapakTepu3yIOMN coaepKaHue
MYHHUIUNAIBHOH YCIyTH

IToxazarens,
XapaKTepU3YIOLIUl yCIOBUS

ITokazaTens oObeMa
MYHHLUIAIBHON YCIyTH

3HaYeHNE MMOKa3aTeNs
o0beMa MyHHULIUITATBHON

Pasmep mnate! (nena, Tapud) ’

JonyctuMeie (BO3MOKHBIC)
OTKJIOHEHHUST OT

(popmsr) oxazanus yCIIyru YCTaHOBJICHHBIX MOKa3aTeJeit
MYHHLHUIAIBHON yCIyTrn KauecTBa MyHHULUIAIBHON
yciyru ©
YHHKam’HLEH HOMCp Haume [Sisissizne 2020 rox | 2021 2022 2020 | 2021 rox | 2021 rox | B mporeHTaX [B aOCOMIOTHBIX
peectp OB?H samcn HOBaHU | m3Mepenus 1o | (ouepenH | rox (1- | rog (2- | rox (1-#iron | (2-#firox HOKa3aTeNax
e OKEN ot Wroxg | #irox | (odepe | IUIAHOBOT | INTAHOBOT
nokasar (uHAHCO | IUIAHOB | IUIAHOB | AHOM 0 0
HaMMeHOBaHWE | HANMEHOBAHY | HAMMEHOBAH | HAMMEHOBaH | HauMeHoBaH | exsi* | maume | kox® | Belirom) | oro oro | ¢uHaHC | meproja) | meproa)
nokazarens 4 | e nokasaress ue ue ue HOBaHH HEpUOJ | IEPHOJ | OBBIH
4 NoKasaresis | mokasarens * | mokasarens * e? a) a) rom)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | Anantupos | denepans | 00yyaronl | ouHast Yucn |Yeno 3 4 4 15 % 0
BA96AA0000 aHHas HBII uecs ¢ 0 BEK
1 OCHOBHas |rocyjapcr | OTPaHiie 00yu
oOpaszoBare | Benupii | HHPIMH aroll
BO3MOKH
npHas | obpasopar | POPMOMHO uxcs
o CTAMU
MporpaMma | €JIbHBII
3I0POBbS
OCHOBHOTI'O | CTaHAApPT (OB3)
o0miero
o0Opa3oBaH
nst

4. HopmaTuBHBIE TIPAaBOBBIEC aKThI, yCTaHABIMBAIOIINE Pa3Mep IUIaTh (IIeHy, Tapu]) Ju00 MOPAI0K ee (ero) yCTaHOBICHUS

PexBHU3UTEI HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BHJI

IIPUHABIIUN OpraH

Jara

HOMEp

HanMCHOBAHUC

3

4

5




5. Ilopsnok oka3aHuss MyHULIMIIAIIBHOW YCIIyTH

5.1. HopmaTtuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAIOK OKa3aHUS MyHULUITAIBHON yCIIyTH
®denepanbHblid 3ak0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3oBannu B Poccuiickoit denepanun";

®enepanbhbliii 3ak0H 0T 06.10.1999 184-D3 «O6 oO1uX IPUHIUMIIAX OpraHU3AIMU 3aKOHOIATEIbHBIX (MIPECTABUTEIIbHBIX) U

UCIIOJIHUTENbHBIX OPTaHOB I'OCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparumy»

®denepanbublii 3ak0H 0T 06.10.2003 131-D3 «O6 o0uux NpUHITUIIAX OPraHU3aIMK MECTHOTO caMoyTpaBieHus B Poccuiickoit

denepannmn»

(HanMeHOBaHHUE, HOMEP U JaTa HOPMATUBHOT'O IIPABOBOT'O aKTa)
5.2. HOpHI[OK I/IH(l)OpMI/IPOBaHI/IH IMOTCHIIMAJIbHBIX HOTp€6I/ITGJ'IGI7'I MYHHHHHaHBHOfI YCIyIru

Cnoco06 nHpopMupoBaHHs CocraB pa3meriaemoii nadopmanuu Yacrora 0OHOBIICHUS] HHPOPMALUU
1 2 3
Nupopmuposanue npu PaGoTHuKM yupexieHus: BO BpeMs paboThl yUpEKICHHS B ClIydae JMYHOTO 0OpaIieHus [To mepe oOpanieHus
JUIHOM OOpaIeHUH MoJTy4yaTeN e MyHUIIMITAIbHON YCITYTH U (MJIH) UX POJUTENCH (3aKOHHBIX MPEACTaBUTENICH )
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIMIIATBHOM yCIyTe.
[TucemenHO NuauBuayanbHOE TUCbMEHHOE HHPOPMUPOBAaHKE IPpU 00paIlleHUH TpaXkiaH MyTeM MOYTOBBIX [To mepe oOparmeHust
nH(OPMUPOBAHUE OTIIPaBJICHUN WM 110 3JIEKTPOHHOM 1ouTe (B 3aBUCHMOCTH OT c110c00a J10CTaBKU OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpallleHnH, Ui cliocoba oOpalieHns 3aMHTePEeCOBAHHOTO JIMIIA 32
uHpopmanmen).

Koncynbramnus no tenedony | PaboTHHKYM yupexeHHs BO BpeMs paboThl yUpEXICHH B Cilydae 0OpalleHus moyyydaTesei
MYHUIIUTATBHON YCIIyTH U (W) UX poIuTeNeil (3aKOHHBIX MPECTaBUTENEH ))IT0 Terae(oHy
PEOCTABIIAIOT HEOOX0IMMbIE pa3bsiCHEHHs 00 OKa3bIBaEMON MYHHUIMNAIBHOM yciyre.

ITo mepe obparieHus

WNudpopmanusa B nomemenun | MupopMannoHHble MaTepuabl 10 MyHUIMIIAIBHON yCIIyTe, IPEJ0CTaBIsIEMON yUpexKIeHueM, B
U Ha caiiTe yupexaeHUs cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHNH B
P®", ¢ TpeboBaHMSIMU K CTPYKTYype 0(ULIMATBHOIO caiiTa 00pa30BaTEIbHON OPraHNU3alluy B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", a Takxke (hopMaT Mpe1ocTaBICHUs
Ha HEM 00s13aTeIbHON K pa3MelieHnto nHpopMauu 00 00pa3oBaTEILHON OpraHU3aInH,
yrBepxkeHHble [Ipukazom Pocobpranzopa ot 29.05.2014 N 785 "O06 yTBepkIeHUH TpeOOBaHUI
K CTPYKTYype OQHIHATBHOTO caiiTa 00pa30BaTeIbHON OpraHu3alui B HH(OPMAIIHOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HMHTepHeT" 1 hopMaty npeacTaBieHus] Ha HeM nHpopManuu'.

ITo Mepe nu3mMeHenus
uHbOopMaluu




Paznen 7

1. HanMeHOBaHNE MyHHIIMIIAJIBHON yciayru Peajim3anus 0CHOBHBIX 0011€e00pa3oBaTeIbHbIX Kon o bbI11
MPOrpamMM CpeaHero oouero oo0pa3zoBaHus 00111epOCCUNCKOMY
0a30BOMY WJIH
2. Kareropuu notpebuteneii MyHUITUNIAIBHON YCIyTH 00y4Yaroluecs 3a UCKJII0YeHUeM pETHOHAJIBHOMY
00y4aImXxcsi ¢ OrPAaHMYEHHBIMUA BO3MOKHOCTAMU 310poBbi (OB3) M nereii-uHBaINI0B MEPEYHIO
3. [Tokasarenu, xapakTepu3yomie 00beM u (WIH) KaueCTBO MYHHIIUITAILHON YCIyTH
3.1. IokasaTenu, XapaKTepPU3yIOLUIUE KA9€CTBO My HUIUNAILHOM yCIyTH 3
VHUKaIBHBII HOMEP Jomycrumbie
peecTpoBoii 3anucu * (BO3MOYKHBIC)
TToxa3aTenp KauecTBa MYHHUIUITATIEHOW YCIyTH SHAYCHHAC NOKA3ATEN KATCCTEA OJ;ZL%Z?;E:{?{:E{
Ilokazareis, yHu yemy MYHULUIANBHON YCIIyTH M o
TokasaTenp, XapaKTepU3yIONIHii CONePIKaHNe | XapaKTepHU3yIONIHil yCIOBUs TIoKa3aTeiC Ka1ceTea
MYHUIMTIATLHON YCITyTH (bopMeI) okazanus MY HHIHTIAIBHOR yCIyTH
MYHULMNAIBHON YCIyTH
eMHHIA 2020 | 2021 rom | 2022 rog B B
M3MEPEHHS 110 ron (1-# rox (2-irox |mpoueHTax|aOCOTIOTHBIX
OKEN (oqepe IUIQHOBOT | IIJIAHOBOT'O IIOKa3aTeyax
ITHOM o nepuoza)
HAaMMCHOBAaHHEC HAaMMCHOBAaH | HAUMCHOBAH | HAMMCHOBAH HAaMMCHOBaH HAMMEH q)HHaHC nepnoaa)
HOKa3aTeJI$I4 ue ue ue ue %
4 4 4 4 oBaHMe | kox° | OBBIM
IIoKasarciisd oKasarciisa okKasarciid IIoKasarciiia 4 FOZ[)
HaMMEHOBaHUE TToKa3ares 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | ocHOBHas |rocyaapcT | oOydawoul | o4YHAas Jons obyuaromuxcs ocsouBinux | [Ipore 45 45 45 0 0
BB11AY08001 | obpa3oBaTe | BeHHBIA | HeCA 32 00pa30BaTeNbHYIO MPOrpaMmy Ha | HT
naAn ngn
npHas | oOpazoBat | MCKIIOUCH 4" S
= HeM
mporpamMma | eJIbHBII
porp 00yuaro1l BeimonHenue (moaHoTa [Ipoue 100 100 100 0 0
CPgI‘HeFO e peannzaryn) OOIT COO HT
I
((3) Hero orpaHuye (porieHT)
o0Opa3oBaH HHBIMIL
Hs BO3MOIKHO Houns obyuaroruxcst, ocBouBiux | [Ipoue 98 98 98 0 0
CTSIMH OOIT COO(mporieHT) HT
3710POBBSI




(OB3) u
neTren
WHBAJIUJIO
B

Jlons poaurenei, IIpoue 95 95 95 0 0

YAOBJIETBOPEHHBIX Ka4€CTBOM HT

MPEIOCTaBISIEMON YCIYTH

JloJist CBOeBpEMEHHO ITpone 100 100 100 0 0
HT

yCTpaHEHHBIX HapyLICHU,
BBISIBIICHHBIX B pPe3yJIbTaTe
MPOBEPOK OpraHaMH
WCTIOJIHUTEIHHOM BIacTh
cyonsexToB PD,

OCYIIECTBIISIONTUMHU (HYHKITAN TI0

KOHTPOJIIO U HaJ[30py B chepe
o0Opa3oBaHHS

3.2. [loka3zarenu, XxapakTepusylomme 00beM MyHHUIUITAILHON YCIYTH
[okazarenp, XapaKTepU3YIOMIHI COIEPKAHNE [okazarens, [Nokazarens oObemMa 3HaYeHNE MMOKa3aTeNs Pasmep mnatsl (nena, Tapud) 7 | Jlomyctumbie (BO3MOKHBIE)
MYHHLHUTAIBHON yCIyrn XapaKTepHU3YIOLIHil yCIOBUS | MyHHULHIIAIbHOH yCIyrs | 00beMa MyHHLMIAIEHON OTKJIOHEHHUS OT
(popmsr) oxazanus yCIIyru YCTaHOBJICHHBIX MOKa3aTeeit
MYHHLHUIAIBHON yCIyTrn KauecTBa MyHHULUIAIBHON
yciyru ©
YHHKam’HLEH HOMCp Haume [Sisissizne 2020 rox | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIEeHTaX [B aOCOMIOTHBIX
peectp OB?H samcn HOBaHU | m3Mepenus o | (ouepenH | rox (1- | rog (2- | roxm (1-#iron | (2-#firox HOKa3aTeNax
e OKEN ot Wroxg | #irox | (odepe | IUIAHOBOT | INTAHOBOT
HoKasar (HMHAHCO | TUIAHOB | IUIAHOB | JHOM 0 0
HaMMeHOBaHUE | HANMEHOBAHY | HAMMEHOBAH | HAMMEHOBaH | HauMeHoBaH | exsi* | maume | kox® | Belirom) | oro oro | ¢uHaHC | mepuoza) | mepuoa)
nokazarens 4 | e nokasaress ne ne ue HOBaHH HEepUOJ | IEPHOJ | OBBIH
4 MoKasaresis | mokasarens * | mokasarens * e? a) a) rom)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | ocHOBHasi |rocynapct | 00ydaroil | ouHast Yucn |Yeno 77 100 | 100 5% 0
BB11AY08001 | obpa3oBare | BeHHBIN | HECA 32 0 BEK
JAbHas | oOpasosat | MCKIHOUCH 00y4
nporpaMma | €JIbHbINA . HeM aroI
4a
CpCaHCro CTaHaapT 0OyHatom Hnxcs
uxcs c
o0miero
orpaHuye




o0OpazoBaH
usi

HHBEIMH
BO3MO>KHO
CTSIMU
3710pOBbsI
(OB3) u
nerei
WHBAJINJIO
B

4. HopmaTuBHBIE TIPABOBBIEC aKThI, yCTaHABIMBAIOIINE Pa3Mep IUIaThl (IIeHy, Tapu]) Ju00 MOPAI0K €€ (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOTI'O aKTa

BHJI

IIPUHABIIUN OpraH

Jara

HOMEp

HanMCHOBAHUC

2

3

4

5

5. Iopsinok oka3aHusi MyHULIMTIATBHOW YCITyTH

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PETYJIUPYIOIINE MOPAIOK OKA3aHUS MyHULIMIIATIBHON YCIIyTH

®enepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazosanuu B Poccuiickoit @enepanun';

®denepanbublii 3akoH 0T 06.10.1999 184-D3 «O6 oOumyx NpUHITUIIAX OpraHU3aNH 3aKOHOIATEeIbHBIX (IPECTABUTEIbHBIX) U

UCTIOJHUTEIBHBIX OPraHOB IOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoii denepannn»

®denepanphbiid 3ak0H 0T 06.10.2003 131-D3 «O6 00X MPUHIMIIAX OpraHU3allid MECTHOTO caMoyTpaBiieHus B Poccutickoit
denepannny

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATHUBHOI'O IPABOBOT'O aKTa)
5.2. Ilopsiaok nHGOPMUPOBAHUS NOTEHIIMAIBHBIX MOTPEOUTENCH MyHUIMIIAIHLHON YCIYTH

Crioco6 nHbOPMHPOBAHUS

CocTaB pa3meniaeMoil nHbopManuu

Yacrota 00HOBIEHNS HH)OpMAIHH

1

3

HNudopmupoBanme npu
JTUYHOM OOpaneHnH

PaboTHMKM yupexaeHns: BO BpeMsl paOOThl yUPEKICHUS B ClIydae JIMYHOTo 0OpaleHus
1oJTyyaTtesnel MyHHUIUIAIbHOW YCIIyTH U (WJIN) UX pOAUTENEH (3aKOHHBIX MIPEICTaBUTENIEH)
PEOCTABIIAIOT HEOOXO0IMMbIE pa3bsiCHEHHs 00 OKa3bIBaEMON MYHHUIMNAIBHOM yciyre.

ITo mepe obparieHus

IluceMeHHO

MH(POPMHUPOBAHUE

WunuBuayanbHOE MMChbMEHHOE HH(OPMHUPOBAHKE TIPU OOPAIIEHUH IPaXK/1aH IyTeM MTOYTOBBIX [To mepe oOpanieHus

OTHpaBHCHI/Iﬁ WJIN 110 BHGKTpOHHOﬁ IIO4YTC (B 3aBHCHMOCTH OT coco0a JOCTaBKM OTBCTA,




YKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK crioco0a 0OpalieHus 3aHHTEPECOBAHHOTO JIUIIA 32
nHpopmanuei).

Koncynbsramnus no tenedony

PaboTHHKH yupexaeHus: BO BpeMst paboThl yUpEeKICHHS B ClIydae OOpalleHus MmorydaTesieit
MYHUIIUTIATLHON YCITYTH U (WIIH) UX POAUTENEH (3aKOHHBIX MTPEJACTABUTENCH )ITO TenePOoHy
NPEOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIIMIIATIBHOM yCIyTe.

[To mepe oOparmeHust

Wudopmanus B HOMEIIEHUN
Y Ha CalTe y4pexaAcHUSA

HNHdopmanroHHble MaTepralibl 10 MyHULIMIAIBHON YCIyre, IpeA0CTaBIsIeMON YUpexKIeHHEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon 00 00pa3zoBaHUM B
P®", ¢ TpeboBaHUAMU K CTPYKType O(QUIHATBLHOIO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takke hopMaT MpeoCcTaBICHUS
Ha HeM 00s13aTebHON K pa3MelIeHNI0 HHPpopMauu 06 00pa3oBaTeIbHOM OpraHu3alui,
yTBepxkaeHHbIe [Ipukazom PocoOpramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYype OpHIHATBHOrO caiiTa 00pa3oBaTebHOM OpraHn3aluy B HH(OPMAIIMOHHO-
TeJIeKOMMYHUKalMoHHOU ceTH "MHTepHeT" 1 opMaty npeacTaBieHusl Ha HeM uHdopMauuu'.

[To Mepe n3meHeHUs
uHpOpMaun

1. HanMeHOBaHNE MyHHIIMIAJIBHON yciayru Peajim3anus 0CHOBHBIX 0011e00pa3oBaTeIbHbIX

NMPOrpamMm cpeaHero o0uero od0pa3oBaHus o01IepoccuiickoMmy
06a30BOMY WJIH
2. Kareropuu notrpeOuteneid MyHUIIMTAIBHON yCIIyTH 00y4Yalolmecsi AeTH-HHBAJIHN/IbI pEruoHaAIIBHOMY

MEPEYHIO

aJaNTHPOBaHHAs OCHOBHAs 00pa3oBaTelbHas NMporpamMma | depepanbHBIN rOCYIapCTBEHHBIH 00pa30BaTeIbHBINA | 00ydYaroIuecs ¢ OrpaHUYEHHBIMU BO3MOKHOCTAMU
OCHOBHOTO 00111eT0 00pa3oBaHUs CTaHAapT 3mopoBes (OB3)
Pa3znen 8

Konx o bb11




3. Iloka3zarenu, XxapakTepu3yolue 00beM U (UIM) KaYeCTBO MyHULIMIIAIIBHOMN yCIIyTH
3.1. TlokasaTenu, XapaKTEpHU3YIONIHME KAa4€CTBO MYHHIUIIAIBHON YCIyTH

YHUKaJbHBIA HOMEP
peectpoBoii 3amucu *

IMoka3areis, XapaKTepHU3yIOIIUil cofepKaHue
MYHHLHUIATBHON YCIyTH

IToxa3aTens,

XapaKTepH3yIOLINI yCIOBHS
(dop™meI) OKazaHUA
MyHULHUNAIBHOH YCIyTi

IToka3zarens KauecTBa MyHHL[I/IHaHBHOﬁ yciyru

3HaueHUe MOKa3aTells KayecTBa
MYHHULHUNAIBHON YCIyTH

Jonyctumblie
(BO3MOKHEIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
MoKasarteneil kauecTBa
MYHHLUIIATBHON YCIIyTH
6

€IMHMIIA 2020 2021 rog | 2022 rox B B
H3MEPEHH 110 rox (1-# rox (2-Hiron  |mpoueHTax|abCcOIIOTHBIX
OKEN (oqepe IUIAHOBOTI' | IIJIAHOBOT'O IIoKas3arejiax
TTHOH o nepuoza)
HaAaMMCHOBAaHHEC HAaMMCHOBAaH | HAUMCHOBAH | HAMMCHOBAH HAaMMCHOBaH HAVIMCI (I)I/IHaHC Hepnona)
nokasarens* ue ue ue ue o
4 4 4 4 OBaHHE | KOJ OBBIH
IIOKa3aTCJIsa IIOKa3aTeCiIst IIOKa3aTeiIst IIOKa3aTCJIsd 4 ro ﬂ)
Ha¥MMEHOBaHHE MoKazaTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | ocHOBHas |rocyaapct| H€TH- oYHas Hons obyuaromuxcs ocsouBmmx | ITpore 0 0 0 0 0
BB11AD08001 | oOpa3zoBare | BEeHHBIN |HMHBATHIBI 00pa3oBaTeNBHYIO IpOrpamMMy Ha | - HT

nAn ngn
npHasg | oOpasoBar 4"u"S
nporpaMma | €JIbHbBIN
porp Beinosaenue (monHora IIpomue 100 100 100 0 0
CpgﬂHero CTaHnapT peannzaru) OOII COO HT
obero (mporueHT)
o0OpazoBaH
us Josst oOyuaroruxcst, ocBouBinux | [Ipoie 100 100 100 0 0
OOIT COO(mmporneHT) HT
Jlonst poauTenei, IIporue 95 95 95 0 0
YAOBJIETBOPEHHBIX Ka4€CTBOM HT
MPEIOCTAaBISIEMON YCITYyTH
JloJist CBOeBpEMEHHO ITpone 100 100 100 0 0
YCTpPaHECHHBIX HAPYIICHUH, HT
BBISIBJICHHBIX B PE3yJIbTATE




MPOBEPOK OpraHaMU

HUCIIOJTHUTEIIFHOM BIIaCTU

cyObekToB PD,

OCYIIECTBIISIONUMU (HYHKITAN 110

KOHTPOJIIO U HaJ130py B chepe

o0Opa3oBaHHs

3.2.

[Toka3arenu, XxapakTepu3yroume 00beM MyHULUIIAIbHOU yCIIyTH

[okazarenp, XapaKTepU3YIOLIHI COIEPKAHNE [okazaremns, [okazarens oObemMa 3HaYeHNE MMOKa3aTeNs Pasmep mnatsl (nena, Tapud) 7 | JlomycTumbie (BO3MOKHBIE)
MYHHUIUNAIBHOH YCIIyTH XapaKTepH3yIONINH yCIOBHS | MyHHIMIAIBHON YCIyTH |  00BbeMa MyHHIUITAIBHOH OTKJIOHEHHUS OT
(dopmsbr) okazaHus ycinyru YCTaHOBJIEHHBIX MTOKa3aTeJIeH
MYHHIMIIAIBHON YCIIyTH Ka4yecTBa MyHHLUIAIBHOM
yciyru ©
YHHKam’HLEH HOMEp Haume €IMHUIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoIEeHTaX [B aOCONOTHBIX
peectp OB?H satmen HOBaHU | m3Mepenus no | (ouepenH | rox (1- | rox (2- rox (1-iirox | (2-#iron MIOKa3aTesax
e OKEN oit Wron | #iroxg | (ouepe | IUIAHOBOT | IJIAHOBOT
HoKazaT (UHAHCO | IUIAHOB | IUIAHOB | JHOM 0 0
HaMMEeHOBaHUE | HANMEHOBAHY | HAMMEHOBAH | HAMMEHOBAH | HauMeHoBaH | easi® | mamme | kox® | BBlirOm) | oOrO oro | ¢uHaHC | mepuoza) | meproa)
nokazarens 4 | e nokasaress ne ne ne HOBaHH MEpPHOJ | IEPUOL | OBBIi
4 nokasaresis | mokasarens * | mokasarens et a) a) ronu)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | ocHOBHas |rocyaapcT| MACTUH- |OYHASA Yucn |Yeno 1 1 1 30 % 0
BB11AD08001 | oOpa3oBaTe | BEHHBIN | MHBAIMIbI 0 BEK
JbHasg | oOpazoBar 00yu
nporpaMma | €JbHBII aroIIl
CpEeOHEero | craHaapT uxcs
oOmiero
o0Opa3oBaH
us

4. HopmaTuBHBIE TIPABOBBIEC aKThI, yCTaHABIMBAIOIINE Pa3Mep IUIaThI (IIeHy, Tapu]) Ju00 MOPSI0K ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPAaBOBOT'O aKTa




BH/]{ IIPUHABIIUN OpraH nara HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Iopsinok oka3aHusi MyHULIMTIAIBHOW YCITyTH

5.1. HopmaTtuBHBIE IPABOBBIE aKTHI, PETYJIUPYIOMINE MOPAIOK OKa3aHUS MyHULIUITAIBHON yCIIyTH
®enepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazosanuu B Poccuiickoit @enepanun';
®enepanbabiii 3akoH 0T 06.10.1999 184-D3 «O6 oOmux NpUHITUIIAX OpraHU3AMH 3aKOHOIATEeIbHBIX (IIPECTABUTEIbHBIX) U
UCTIOJIHUTEIBHBIX OPraHOB I'OCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoin denepannn»
®enepanbbiid 3ak0H 0T 06.10.2003 131-D3 «O6 00X MPUHIMIIAX OpraHU3allid MECTHOTO caMoyTpaBiieHus B Poccutickoit
denepannny

(HaI/IMeHOBaHI/Ie, HOMEpP U JaTa HOPMATHUBHOI'O IIPABOBOT'O aKTa)
5.2. llopsinok HGOPMUPOBAHUSI MOTEHIUAIBHBIX IOTPEOUTENEH MYHULIUIIATBHOU YCIYTH

Cnoco6 nHpOpMHUpOBaHUS CocraB pa3meriaemMoii nHpopmanuu YacTtoTa 00HOBIICHUS! MH(POPMALMU
1 2 3
NudopmupoBanue npu PaGoTHukM yupexieHus: BO BpeMs paboThl yUpeKIeHHS B cllydae JMYHOTO OOpaIieHus [To mepe oOparmeHust
JTUYHOM OOpaImeHnH 1oJTyyaTtesne MyHHUIUIAIbHOU yCIIyTH U (MIIN) UX pOAUTENEH (3aKOHHBIX MIPEICTaBUTENIEH)
MPEIOCTABIIAIOT HEOOXOIMMBIE Pa3bsiCHEHHUS 00 OKa3bIBA€MON MYHHUIIMIIATBHON yCIyTe.
[TucemenHO NuauBuayanbHOE TUCHbMEHHOE HHPOPMUPOBAHNE TIPHU 0OpAIIeHUH TPaXKIaH ITyTeM MOYTOBBIX [To mepe oOpanieHus
nH(OPMUPOBaHUE OTTIPaBJICHUI WJIH 1O 3JIEKTPOHHOM MouTe (B 3aBUCUMOCTH OT CIIO0C00a JOCTaBKU OTBETA,
YKa3aHHOTO B IIMCbMEHHOM OOpaIIeHUH, WK clIoco0a 0OpalieHus 3aHHTEPECOBAHHOTO JIMIIA 32
uHbopmManuen).
Koncynbranus o renedony | PaGoTHUKHM yupekaeHHs BO BpeMs paOOThl yUPEKICHUS B ClIydae 0OpalieHus morydaTesnei [To mepe oOpameHust

MYHULUNAIBHON YCIyTH U (WINM) UX poauTenell (3aKOHHBIX MPEICTaBUTENEN )0 Teaedony
IIPEIOCTABIIAIOT HEOOXOIMMBbIE Pa3bsiICHEHHS 00 OKa3bIBAEMON MYHULIUIIAIBHOMN YCIyTe.

WNudopmanus B nomemenun | MupopmalmoHHble MaTeprabl 10 MyHHIUIIAIBHONW yCIIyTe, IpeocTaBisieMoil yupexaenuem, B | [lo Mmepe namMeHeHus
Y Ha caiiTe yuYpeKICHUS cooTBeTCTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akon 00 oOpa3oBaHNUH B uHhopmauu

P®", ¢ Tpe6oBaHUAMH K CTPYKType O(QUIHATBLHOTO caiiTa 00pa30oBaTeIbHON OpraHu3anuy B
nH(}OpMaMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT", a Takke opmaT mpeoCcTaBICHUS
Ha HEM 00s3aTeNbHON K pa3MelIeHNI0 HHPOopMauu 06 00pa3oBaTeIbHOM OpraHnu3alui,
yTBepxkaeHHbIe [Ipuka3zom PocoOpraazopa ot 29.05.2014 N 785 "O06 yTBepkaeHuU TpeOOBaHMIA
K CTPYKTYpe OpHIHATBHOTO caiiTa 00pa3oBaTebHOM OpraHu3alui B HH(OPMAIIMOHHO-




‘ TeJIeKOMMYHUKaIMoHHOU cetu "UnTepHet" u popmaTy npezacTaBieHus Ha HeM uH(popmarmn'.

Paznen 9
1. HanmMeHoBaHNE MyHHIIMIIAJIBHOMN ycayru Peajm3anms 10N0JHUTEIbHBIX Kon o
00111e00pa30BaTEJIbHBIX IPOTPAMM 00111epOCCUICKOMY
0a30BOMY WJIH bb52
2. Kareropuu notrpebureneid MyHUIMTAIBHON yCIyTH 00y4Yalomuecs 3a HCKJII0YeHneM pEruoHaIIBHOMY
00y4aIMXcs ¢ OrPAHNYEHHBIMH BO3MOKHOCTSAMHU 310poBbs (OB3) u neTeii-nuHBAINI0B MEPEYHIO
3. [Tokasarenu, xapakTepu3yome 00beM u (WIH) KaueCTBO MYHHIIUITAILHON YCIyTH
3.1. TlokasaTenu, XapaKTEpPU3YIONIHNE KA9€CTBO My HUIIUNIAIBHOM yCIyTH 3
VHHUKaIbHBII HOMEp HonycriumMbie
peecTpoBoii 3anmcw * (BO3MOXHBIE)
OTKJIOHCHHA OT

oKasares KauecTBa MYHALIANLHOM VeIV 3HaueHHe MOKa3aTellst KauecTBa | YCTAHOBJICHHBIX
Ilokasarens, yHu yeny MYHHUIHIATIBHON YCIyTH nokasaresei
[Toxazarenpb, XapakTepu3yIOIUN COAepKaHUE | XapaKTepU3yIOIUi yCIOBUs KadecTBa
MYHUIHIIAIEHOR YCITyTH (dopmer) OKkazaHUA MYHHIUIATEHONR
MYHULUIAIBHOH YCIIyTH yeayru ©
eIMHUuIA 2020 2021 rog | 2022 rox B B
H3MEPEHHs 110 rox (1-# rox (2-firon |mpoueHTax| abcon
OKEH (ouepe | mIaHOBOr | IUIAHOBOTO IOTHBIX
TTHOH o nepuoza) MOKa3a
HaVMCHOBaHME | HANMEHOBAH | HANMEHOBAH | HAaMEHOBAaH | HAHMMCHOBAaH — dunaric | neprona) Tensx
nokazarens* e ue ue ne o
4 4 4 4 OBAHHUC | KOO
HoKaszarels’ | ToKa3aress’ | MoKasaress® | MoKa3aTelst 4 ron)
HAaMMEHOBaHKE MoKazares 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8042000.99.0. | JomonauTe | PU3KyIH OuHasi Hons netei, craBmmx Ipoue | 744 | 1 1 0 0
bB52A320000 JbHAs TypHO- MOOCMUTEIIIMH U IPH3CPAMH HT
O6HlepaSBI/IB CIIOPTHB PanoHHBIX, TOPOACKHX,
aroras Hasg PEruOHAIbHBIX, BCCpOCCI/II/ICKPI)f n
MEXKIAYHAPOAHBIX MCPOIIPUATHH
nporpamma ALyHapoxn porp
Jlonst poauTenei, Hpoue | 744 | 95 95 95 0 0
YIOBJICTBOPEHHBIX KAYECTBOM HT
MIPEAOCTABIAEMON yCIyru




[Ipoue | 744

HT

Jlonst CBOEBPEMEHHO 100 100 100 0 0
YCTpPaHECHHBIX HAPYIICHUH,
BBISBJIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMu
HUCIIOTHUTEILHOM BIIACTH
cyOnbekToB PD,
OCYIIECTBIISIOMMMHA (YHKIHH IO
KOHTPOJTIO U HAA30py B chepe

o0Opa3oBaHHs

[Ipoue | 744

HT

100 100 100 0 0

BrmosnHeHMe 1aHa

3.2. IlokazaTenu, XxapakTepu3yronme 00beM MYHHUITUTIATBHON YCIyTH
[Moka3zares, XapaKTepU3YOIIHii COepIKaHue IMokazarens, TMoka3zaresnps oobeMa 3HaveHHe MOKa3aTes Pasmep marsl (uena, Tapud) ’ JormycTnmMble
MYHHIMITATBHO yCIYTH XapaKTEePU3YIOMIUH YCIOBHS | MyHUIUTIIAIBHON YCIYTH | 00beMa MyHUIHIIAIBHOM (BO3MOXHBIC) OTKIIOHCHHS]
(popmsr) okazaHus yCIIyru OT YCTaHOBJIICHHBIX
MYHMLHMIIAIBHON yCIIyTH roKasarenen KauecTBa
MYHHUIUIATBEHON yCiyTu ©
yHHKam’HI’EH HOMEp Haume eJIMHMIA 2020 rom | 2021 2022 2020 | 2021 rox | 2022 rox | B mpoLEHTax B
peectp OBZ)H samicu HOBaHH | m3Mepenus mo | (ouepens | rox (1- | rox (2- ron (I-firox | (2-fi rox a0COJIOTH
e OKEN ot Wron | #irom | (ouepe | IUIAHOBOT | IJIAHOBOT BIX
HOKa3aT (HHAHCO | IUTAHOB | MIAHOB | JHOMN 0 0 HoKa3arern
HaUMEHOBaHWe | HANMEHOBAHY | HANMEHOBAH | HAMMEHOBAH | HauMeHoBaH | e | mamme | kox® | BeATOm) | OrO oro | duHaHC | mepuoza) | meproaa) X
nokazaresns 4 | e nokasaress ue ue ue HOBaHU TEPHO | TIEPHOX | OBBI
4 MoKa3aTens | mokasarens * | mokasatens * et a) a) ron)
4
1 2 3 4 5 6 7 8 | 9| 10 | 11| 12| 13| 14 15 16 17
'8042000.99.0. | Jononuute | PU3KyIbT ovHasi Yucn [Yeno | 539 | 90 90 90 5% 19
bb52A320000 JIbHAA YPHO- 0 BEKO-
o01epa3Bu | CIIOPTUBH YeJIoB | 4ac
Baroias ast C€KO-
nporpamma 4acoB
nped
bIBaH
us




4. HopmaTHuBHBIE ITPAaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep Mmiathl (1ieHy, Tapud) 1ubo nopsiiok ee (ero) yCTaHOBJICHUS

PexBu3uTh HOPMATUBHOI'O IIPpaBOBOI'O aKTa

BU HpI/IHHBI_HI/Iﬁ opraH JaTta HOMED HanMMCHOBAHUC

1 2 3 4 5

5. Ilopsinok oka3aHusi MyHULIMIIAJIBHOU YCIIyTH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYJINPYIOIINE MOPSAIOK OKA3aHHUSI MyHULIMIIATIBHON yCIIyTH

®enepanbHblid 3aK0H 0T 29.12.2012 Ne 273-03 «O06 obpazoanuu B Poccuiickoii @eaepannny;

®enepanbhbiid 3ak0H 0T 06.10.1999 184-D3 «OO6 oOuMX NpUHIMIAX OpraHU3alUK 3aKOHOJATENIbHBIX (ITPEICTaBUTENbHBIX) U
UCIIOJIHUTENbHBIX OPraHOB I'OCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaunn»

®enepanbabiit 3ak0H 0T 06.10.2003 131-03 «O06 o0mKx NpUHIMIAX OPTaHU3aLMU MECTHOTO caMoyIipaBiieHus: B Poccuiickoit
denepaunny

(HanMeHOBaHHUE, HOMEpP U AaTa HOPMATUBHOTO ITPABOBOTO aKTa)
5.2. HOp)II[OK I/IH(i)OpMI/IpOBaHI/IH MNOTCHIMAJIbHBIX HOTpe6I/ITeJIeI71 MyHHHHHaHLHOﬁ YCIIyTH

Crnioco6 nHGOPMUPOBAHUS CocTraB pa3meniaeMoii nabopmamnuu Yacrora 0O0HOBJICHUS HH)OPMAITHH
1 2 3
WnudpopmupoBaHne mpu IMIHOM PaboTHUKM yuUpexaeHuss BO BpeMs pabOTBI yUPEXAEHHS B ClIy4ae JHYHOTO oOpameHus mnomydateneit | [To mepe oOpamenus
obOpareHnn MYHUIIUIATBHON YCIyTH M (WIM) WX POTUTENeH (3aKOHHBIX NpPEACTaBUTENEH) MPEAOCTaBISIOT HEOOXOANMBIE
pa3bsiCHEHHUs 00 OKa3pIBaeMON MYHHUIMIIATBHOH yCIIyTe.
[MucemenHoe HHGOPMHUPOBAHUE WunuBuyansHOe THCbMEHHOE HH(OOPMHUPOBAHKE TIPH OOpAICHUH IPaXK/IaH [yTeM IMOYTOBBIX OTIpaBieHuid win mo | [To Mepe oOparienust

9JIEKTPOHHOHN mouTe (B 3aBUCHMOCTH OT CIIOCO0A JOCTaBKH OTBETA, YKA3aHHOTO B MHUCHMEHHOM OOpAIlCHUU, WM
croco0a o0pallleHHs 3aMHTEPECOBAHHOIO JIMIA 32 HHbOpMaIuei).

Koncynbranus no renedony PaboTHUKM yupexeHUs BO BpeMsi pabOThl yUPEKACHHs B Cllydae oOpalieHus mojydaTenaed MyHuunansHou yeayru | [To Mepe oOpamienust
u (WIN) UX poauTesed (3aKOHHBIX MpeJCTaBUTelNei) N0 TeneoHy MPEAOCTaBISIOT HEOOXOJUMBbIE Pa3bsICHEHUS 00
OKa3bIBAEMOM MYHUIMNAIBHOHN yCIIyTe.

WHadopmanys B moMEIeHNN U HA WNudopmannoHnHble MaTepHabl 0 MYHHIHUNAIGHON YCIyre, IPeJOCTaBIsieMOl YUpexIeHHEM, B cOOTBeTCTBHU C | 1o Mepe u3MeHeHus: nHpopMaunuu
caiiTe yupexaeHus ®denepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit denepauumn», ¢ TpeOOBaHUAMU
K CTPyKType oduimanbHOro caiita oOpa3oBaTelIbHONW OpraHU3alUKM B HMH()OPMALMOHHO-TEICKOMMYHHKAIMOHHON
cetn «MHTepHEeT», a Takke (QopmMar NpPErOCTaBICHUS HA HEM O00s3aTEIbHOW K pa3MENIeHHIO HHpOpManuu 00
oOpa3oBaTeNlbHOW OpraHu3anud, yTBepkIeHHbIe [Ipmkasom Pocobpramsopa ot 29.05.2014 Ne 785 «O06
YTBEpKICHUN TPpeOOBaHHI K CTPYKType O(QUIMATIBHOTO caiiTa 00pa30BaTeIbHON OpraHW3alud B MH(POPMALOHHO-
TENIeKOMMYHHKAIIMOHHOM ceTH «/HTepHeT» U (opMaTty npeacTaBieHus Ha HeM HHPOPMAaLIn.




Paznen 10

1. HanmMeHoBaHME MyHUIIMIIAJIBHOMN yciayru Peajm3anms 10Nn0JHUTEIbHBIX Kon o
00meo0pa3oBaTe/IbHBIX IPOrPaMM o01epoccuiickoMmy

0a30BOMY WJIH bb52
2. Kareropuu notrpeOureneid MyHUIMTIAIBHON yCIIyTH 00y4Yalomuecs 3a HCKJII0YeHneM pEruoHaILHOMY
00y4aIMXcs ¢ OrPAHNYEHHBIMHA BO3MOKHOCTSMHU 310p0Bbsi (OB3) u neTeii-nuHBAINI0B MEPEYHIO

3. [Tokasarenu, xapakTepu3yomie 00beM u (WIH) KaueCTBO MYHHIIUITAILHON YCIyTH
3.1. TlokasaTenu, XapaKTEpPU3YIONINE KA9€CTBO My HUIIUINIAIBHOM yCIyTH 3

VHUKaIbHBIH HOMEp Jonyctumblie
peecTpoBoii 3anucu * (BO3MOXHBIE)
OTKJIOHEHHUS OT
oKasarens KaiecTBa MYHALIANLHOMN VeIV 3HavYeHUE MOKA3aTelNs KAaueCTBa | yCTAHOBJICHHBIX
ITokazarens, yHu yery MYHUIUINAIBHON YCIIyTU nokasaresei
[Toxazarenb, XapakTepU3yIOIUN COAepKAHUE | XapaKTepU3yIOIUN yCIOBUs KauecTBa
MYHUIHIIAIEHOR YCIIyTH (dopmer) OKazaHUA MYHHIATIATEHONR
MYHHUIUIATEHON YCITyTH yemyru ©
eIMHUuIA 2019 2020 rog | 2021 rox B B
H3MEPEHH 110 rox (1-# rox (2-firon |mpoueHTax|abCcoMOT
OKEHN (ouepe | IIIAHOBOT | IIAHOBOTO HBIX
TTHOH o nepuoza) MoKasare
HaI/IMeHOBaHI;Ie HalMEHOBAH | HAMMCHOBAH | HAIMEHOBaH | HAUMEHOBAH — dunaric | neprona) X
MOKa3aTes ne ne ne ne &
4 4 4 4 oBaHHue | xox 5 | OBBIH
MoKasarels® | mokazarens® | mokaszartelns’ | mokasaTesst 4 ron)
Ha¥MMEHOBaHHE MoKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8042000.99.0. | [lomoyHUTE | XyH0XKEC oYyHAas Homnst nereit, cTaBmmx [poue | 744 1 1 1 0 0
bB52A344000 JbHAs TBEHHAsI NOOEAUTENSIMH U IPU3EPaMU HT

O6HlepaSBI/IB PauoHHBIX, TOPOACKHX,
aroras PECruOHAIbHBIX, BCGpOCCI/II/ICKI/I)f n
MEKAYHAPOAHBIX MEPOIIPUATHHU
nporpamma JLyHapolt porip
Houst poautenei, Ilpoue | 744 | 98 98 98 0 0
YIOOBJICTBOPEHHBIX KAYECTBOM HT
IPEAOCTABIAEMON yCIyru




JloJist CBOEBPEMEHHO Hpoue | 744 | 100 100 100 0 0
YCTpPaHECHHBIX HAPYIICHUH, HT
BBISBJIICHHBIX B PE3YJIbTATE
MPOBEPOK OpraHaMu
HUCIIOTHUTEILHOM BIIACTH
cyOnbekToB PD,
OCYIIECTBISIOMMMHA (YHKIHH 10
KOHTPOJTIO U HAA30py B chepe

o0Opa3oBaHHs
BrinonHeHune miana Hpoue | 744 | 100 100 100 0 0
HT
3.2. IlokazaTenu, XxapakTepu3yronme 00beM MYHHUITUTIATBHON YCIyTH
T[MokasareJib, XapaKTepU3yOLIUI COAEPKAHKE TMokasarens, IMokasarens 06beMa 3HaueHue MoKasaTels Pasmep marsl (uena, Tapud) ’ Jomycrumslie
MyHHIHUIATLHON YCITyTH XapaKTEPU3YIOIMH YCIIOBUS | MyHMIUIIAILHON YCIyrd | 00beMa My HULUNATILHOM (BO3MOYKHBIE) OTKJIOHEHHS
(bopmbr) okazanus yCIIyTH OT YCTaHOBJIEHHBIX
MYHMLHMIIAIBHON yCIIyTH roKasarenen KauecTBa
MYHHUIUIATBEHON yCiyTu ©
yHHKa}H’HI’EH HOMEp Haume eJIMHMIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpoleHTax B
peectp OBZ)H samicu HOBaHH | m3Mepenus mo | (ouepens | rox (1- | rox (2- ron (I-firox | (2-fi rox a0COJIOTH
e OKEN ot Wron | #irom | (ouepe | IUIAHOBOT | IJIAHOBOT BIX
rokasar (GuHAHCO | IUIAHOB | IUIAHOB | IHON 0 0 nokasarel
HaUMEHOBaHWe | HANMEHOBAHY | HANMEHOBAH | HAMMEHOBAH | HauMeHoBaH | e | mamme | kox® | BeATOm) | OrO oro | dunanc | nepuoaa) | mepuozaa) X
nokazarens 4 | e nokasaress ue ue ue HOBAaHU HEepHOJ | Iepuos | OBl
4 MoKa3aTens | mokasarens * | mokasatens * et a) a) ron)
4
1 2 3 4 5 6 7 1 8 9| 10 | 11| 12| 13| 14 15 16 17
'8042000.99.0. | Jonomuute | Xya0KeCT ovHasi Yucn [Yeno | 539 | 90 90 90 5% 34
bb52A344000 JIbHAs BEHHAs 0 BEKO-
oO1epasBu YeJIoB | 4ac
Baroias C€KO-
nporpamma 4acoB
nped
bIBaH
us




4. HopmaTHuBHBIE ITPAaBOBBIE aKThl, YCTAHABIMBAIOIINE pa3Mep Mmiathl (1ieHy, Tapud) 1ubo nopsiiok ee (ero) yCTaHOBJICHUS

PexBu3uTh HOPMATUBHOI'O IIPpaBOBOI'O aKTa

BU HpI/IHHBI_HI/Iﬁ opraH JaTta HOMED HanMMCHOBAHUC

1 2 3 4 5

5. Ilopsinok oka3aHusi MyHULIMIIAJIBHOU YCIIyTH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYJINPYIOIINE MOPSIOK OKA3aHHUSI MyHULIUIIAIBHON yCIIyTH

®denepanpHbiii 3aK0H OT 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepannmny;

®enepanbhbiid 3ak0H 0T 06.10.1999 184-D3 «OO6 oOuMX NpUHIMIAX OpraHU3alUK 3aKOHOJATENIbHBIX (ITPEICTaBUTENbHBIX) U
UCIOJIHUTENBHBIX OPraHOB I'OCYIapCTBEHHOM BiacT cyObekToB Poccuiickoit denepaunn»

Oenepanbabiit 3ak0H 0T 06.10.2003 131-03 «O06 o0mMX NpUHIUIAX OPTaHU3ALMU MECTHOTO caMoyIipaBiieHus: B Poccuiickoil
denepaunny

(HanMeHOBaHUE, HOMEP U JaTa HOPMATUBHOTO ITPABOBOTO aKTa)
5.2. HOp}II[OK I/IH(i)OpMI/IpOBaHI/IH MNOTCHIMAJIbHBIX HOTpe6I/ITeJIeI71 MyHHHHHaHLHOﬁ YCIIyTH

Crnioco6 nHGOPMUPOBAHUS CocTraB pa3meniaeMoii nabopmamnuu Yacrora 0OHOBJICHUS HH)OPMAITHH
1 2 3
WnudpopmupoBaHne mpu IMIHOM PaboTHuKHM yuUpexxaeHuss BO BpeMs pabOTBI yUPEXAEHHS B ClIy4ae JWYHOTO oOpameHus mnomydateneit | [To mepe oOpamenus
obOpareHnn MYHUIIUIATBHON YCIyTH M (WIM) WX POTUTENeH (3aKOHHBIX NpPEACTaBUTENEH) MPEAOCTaBISIOT HEOOXOANMBIE
pa3bsiCHEHHs 00 OKa3pIBaeMON MYHHUIMIIATBHOM yCIIyTe.
[MucemenHoe HHGOPMHUPOBAHUE WunuBuyansHOe THCbMEHHOE HH(DOPMHUPOBAHKE TIPH OOpAILCHUH IPaXK/aH MyTeM IMOYTOBBIX OTIpaBieHuid win o | [To Mepe oOparieHus

9JIEKTPOHHOHN mouTe (B 3aBUCHMOCTH OT CIIOCO0A JOCTaBKH OTBETA, YKA3aHHOTO B MHUCHMEHHOM OOpAICHUH, WM
croco0a o0pallleHHs 3aMHTEPECOBAHHOIO JIMIA 32 HHbOpMaIuei).

Koncynbranus no renedony PaboTHUKM yupexeHUs BO BpeMsi pabOThl yUPEKACHHs B Cllydae oOpalieHus mojydaTenaed MyHuunansHou yeayru | [To Mepe oOpamienust
u (WIN) UX poauTesel (3aKOHHBIX MpEeJCTaBUTelNeH) 10 TeneoHy MPEAOCTaBISIOT HEOOXOJUMBbIE Pa3bsICHEHUS 00
OKa3bIBAEMOM MYHUIMNAIBHOHN yCIIyTe.

WHadopmanys B moMEIeHNN U HA WNudopmannoHnHble MaTepHabl 0 MYHHIHUNAIGHON YCIyre, IPeJOCTaBIsieMOl YUpexIeHHEM, B cOOTBeTCTBHU C | 1o Mepe u3MeHeHus: nHpopMaunuu
caiiTe yupexaeHus ®denepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit denepauum», ¢ TpeOOBaHUAMU
K CTPYKType o(uimanbHOro caiita oOpa3oBaTelIbHONW OpraHU3alUKM B MH()OPMALMOHHO-TEICKOMMYHHKAIHOHHON
cetn «MHTepHEeT», a Tarke (QopmMar NPENOCTaBICHHS HA HEM O00s3aTEIbHOW K pa3MeElIeHHI0 HHpOpMamuu 00
o0Opa3oBaTeNlbHOW OpraHu3anud, yTBepkIeHHbe [Ipmkaszom PocobprHamsopa ot 29.05.2014 Ne 785 «O06
YTBEp)KIEHUU TPeOOBaHMI K CTPYKType OQUIMATIBHOTO caiiTa 00pa30BaTeIbHON OpraHW3alnd B MHPOPMALOHHO-
TENIeKOMMYHHKAIIMOHHOM ceTH «/HTepHeT» U (opMaTty npeacTaBieHus Ha HeM HHPOPMAaLIn.




Pa3nen 11
1. HanmMeHOBaHME MyHHIIMNIAIBHOHN ycayru OpraHu3anusi OTABIXA JeTeil 1 MOJIOAeKU B
Jlarepe ¢ IHeBHbIM Npe0bIBaHNEM

2. Kareropuu notrpedureneid MyHUIMNAIBHON yCIyTd (U3HYeCKHe JTUna

3. [Toka3zarenu, XxapakTepu3yomue 00beM U (HJIM) Ka4eCTBO MYHHUITUTIATBHON YCIyTH
3.1. IToka3areny, XapakTepU3yIOIKe KAY€CTBO MyHHUIMIIAIBHON yCIyru 3

Kon o
o01epoccuiickoMmy
0a30BOMY WJIH
pPETHOHAILHOMY
MEPEYHIO

A322

VHHUKaIbHBII HOMEp I[onyCTI/IMLIe
peecTpoBoii 3anmcw * (BO3MO>KHEIE)
OTKJIOHCHHS OT
I [Toka3arenpb KauecTBa MyHHUIUIAIBHOH yCIyTH 3nauenne ToKa3aTe/it KatccTsa YCTaHOBJICHHBIX
OKa3aTeilb, MYHHUIUITAJIBHON YCIIyTH .
[Tokazarenp, XapakTepu3yIOIUN COepKaHUe | XapaKTepu3yIOUi yCI0BUs TIOKA3aTCIICH KadqecTBa
MYHHILHUIAIBHON yCIIyTH (dopmbl) okazaHus MyHHHHHamé’HOH yoryra
MYHHLMNAIBHON yCIIyTH
eIMHUIa 2020 2021 rog | 2022 rox B B
M3MEpCHNA T10 rof, (1-#i rox (2-firon |mpoleHTax|abCOMIOTHBIX
OKEH (oyepe | MIAHOBOT | IJIAHOBOTO I0Ka3aTeNsIxX
JTHOM 0 repuoaa)
Cranpmaptsl 0| Cdepsr Bunsr | CnpaBounuk dunaric | neprona)
[TpeGoBaHus | IesTenbH [MeporpusaT| Gopm(ycioBu OBBIH
octd | mii Mecta | i) okazaHUs ron)
MIPOBEICHU YCIyTH
i
MEPOITPUST] HauMeH 5
it 013a4HI/Ie KOJ
Haumen [HaumenoBan| Haumeno |Haumenos| Haumenosan | HaumenoBan
OBaHHUE (1€ BaHUE aHue ue ue
MEPOIIPH MEPOTIPUATH | MEPOIPU [MEPOIPHUSIT| MEPOIIPUSTHUS | MEPOIIPUATHUS
SITUS Ist SITUS us Ha¥MMEHOBaHHE MoKa3aTens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
9207000.99.0. | Oprauusa B Komtuectso cvmen 1 1 1
st KaHUKYJIIPHOE
A322AAO 1 00 1 OTAbIXa BpeM}I C
neTeﬁ u JHECBHBIM BBITIOJTHCHHE TUIaHa 1 OO 1 OO 1 OO 0 0
MOJIOZIEXK npeObIBaHEM
B
Jjarepe ¢
JHCBHBIM
npeObIBaH




HeM

3.2. lloka3zarenu, XxapakTepu3ylonme 00beM MyHUIUITAILHON YCIYTH

YHUKaJbHBIA HOMEP
peecTpoBoii 3anucu *

TTokasarens 00bemMa

3HayeHue MoKa3aTess KauyecTBa

Jonyctumblie
(BO3MOJKHEIE)
OTKJIOHEHHSI OT

TMokasaTens, obbema YCTaHOBIICHHBIX
[Toxa3zarenp, XapakTepu3yOIKK COAEPKAHUE | XapaKTEpU3yIOIIUN YCI0BUs TIoKasaTeiIC Ka1ceTea
MYHUIMTIATLHON YCITyTH (bopMb1) okazanus MY HHIHTIATBHON YCIyTH
MYHHULIUNAIBHOH YCIyTH
eIMHALA 2020 2021 rog | 2022 rox B B
M3MEPEHHS 110 ron (1-# rox (2-iirox  |mpoueHTax|abCOMIOTHRIX
OKEH (ouepe | MIAHOBOT | TJIAHOBOTO MOKa3aTeNnsx
TTHOH o nepuoza)
Cranmaptst | Cdepsl Buger | CnpaBodnuk dumarc | neprona)
[TpeboBaHus | AesATENbH |Meponpust| Gpopm(ycioBu OBED
ocTH nit Mecra | i) oka3aHus rox)
HPOBEICHH yCIyT!
s
HaNMEH
MEPOIPHSAT
% OBaHHE | KO
uit 4
Haumen [HaumenoBan| Haumeno |Haumenos| Haumenosan | Haumenosan
OBaHHE [H€ BaHHE aHue ue ne
MEPOMPH [MEPOTIPUATU | MEPOTIPU [MEPOIIPUSIT| MEPOIIPHATHS | MEPOTIPUATHS
SITUS fst SITUS ust HaMMEHOBaHHE MoKas3arens 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
9207000.99.0. | Opranus B Yucnno oTabIXalomuX AeTeit 4enoBe 175 175 175 0 0
A322AA01001| e <
OT/BIXa BpeMi ¢
v JHCBHBIM
nerei u
npeObIBaHHEM
MoJo/e
KU B
Jarepe ¢
JTHEBHBI
M
npeObIBa
HHUEM

4. HopMaTHBHBIC IPABOBBIC aKThI, YCTAHABIMBAIOIINE pa3Mep IUIaThl (1IeHy, Tapud) Tu00 MopsIoK ee (€ro) yCTaHOBICHUS




PexBu3uTh HOPMATUBHOI'O ITPAaBOBOI'0O aKTa

AIMUHUCTpAIUU TOpOaa
ExarepunOypra

BU]T MPUHSIBIIUNA OpraH naTa HOMeEp HAaUMEHOBAaHHE
1 2 3 4 5
[TocranoBnenue |AAMHHUCTpALHS TOPOIA «O0 opranuzaiy 030POBJICHUS, TPYAa U OTIbIXa AeTEeH U
ExarepunOypra nosipoctkoB B 2020 rogy»
Pacniopsixkenne | [lemaprameHT oOpa3oBaHMs «O mpenocTaBiIeHUY TENEBBIX CyOCHaMiD (TIpeIOCTaBIeHNE

LeJIeBBIX CYOCHIMI Ha 03/J0POBJIEHHE I€TEl U OJPOCTKOB
B TOPOJICKUX 03/I0pPOBUTENBHBIX jarepsix B 2020 rogy
MYHUIUNATIBHBIM OI0/PKETHBIM 1 aBTOHOMHBIM
YUPEXKIECHUAM, YUPEIUTENIEM KOTOPBIX SIBIISIETCA
JlenaprameHT 00pa3oBaHusi AIMUHUCTpALUU TOpoia
ExarepunOypra

5. Iopsinok oka3aHusi MyHULIMTIATBHOW YCITyTH

5.1. HopMmaTtuBHBIE IPABOBBIE aKThI, PETYJIUPYIOLINE MOPSIOK OKa3aHUSI MyHULIUTTAIbHOW yCITYTH
®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun';
®denepanbablii 3akoH 0T 06.10.1999 184-D3 «O6 oOuux IpUHITUIIAX OpraHU3aMH 3aKOHOIATEeIbHBIX (ITPECTABUTEIbHBIX) U
UCTIOJIHUTEIBHBIX OPraHOB I'OCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoii denepaunn»
®denepanbbiid 3ak0H 0T 06.10.2003 131-D3 «O6 00X MPUHIMIIAX OpraHU3allid MECTHOTO caMoyTpaBiieHus B Poccutickoit

denepannmny

(HaI/IMeHOBaHI/Ie, HOMEpP U JaTa HOPMATUBHOI'O IIPABOBOT'O aKTa)
5.2. llopsinok nHPOPMUPOBAHUSI MOTEHIIUAIBHBIX MOTPEOUTENEH MYHULIUIIATBHOU YCIYTH

Cnoco6 nHpOpMHUpOBaHHS

CocraB pa3meraemMoii nHpopmannuu

1

3

WudopmupoBanue npu
JUIHOM OOpaIeHUH

PaboTHHKH yupexaeHus: BO BpeMst pab0Thl yUPEKICHUS B CIIydae JIMYHOTO 0OparieHus I[To mepe oOparieHus
MoJTy4yaTeN el MyHUIIMITAIbHON YCIIYTH U (WJIH) UX POJUTENCH (3aKOHHBIX MPECTaBUTENICH )
NPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAEMON MYHUIIMIIATIBHOM ycIyre.

IIncemenno

WuauBuayanbHOE NUCbMEHHOE HHGOPMUPOBaHKE IPpU 00pallleHUH TpaXk/1aH MyTeM MOYTOBBIX [To mepe obpartieHust

YacTtoTa 00HOBIICHHUS! MH(POPMALMU




MH(POPMHUPOBAHNE

OTTIPABJICHHUIA WJIH 110 3JIEKTPOHHOM 1Mo4uTe (B 3aBUCUMOCTH OT CIIOCO0a JTOCTaBKU OTBETA,
YKa3aHHOTO B MTMCbMEHHOM OOpAIlCeHUH, WIH CTIoco0a oOpaIieHus 3aMHTePECOBAHHOTO JIUIIA 32
uHpopmanuen).

Koncynpramnus no tenedony

PaGoTHuKH yupex/ieHus: BO BpeMs paboThl yUpeKIeHHs B cilydae oOpallieHus moiayJyaTenen
MYHUIUTATBHON YCIyTH U (WIN) UX poauTenell (3aKOHHBIX MPEICTaBUTENEH )0 Teaeony
MIPEIOCTABIIAIOT HEOOX0IMMbIE Pa3bsiCHEHHS 00 OKa3bIBAEMON MYHULIMIIATIBHON YCIIyTe.

ITo mepe obpammenmst

Nudopmanus B moMenieHun
U Ha caiiTe yupeKIeHHs

WHupopmalinoHHble MaTepUaibl IO MyHULMIIAILHON yCIIyTe, IPEJ0CTaBIsIEMON yUpeKIeHUEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHNH B
P®", ¢ TpeboBaHMSIMU K CTPYKTYpe 0(ULIHMAIBHOIO caiiTa 00pa30BaTEIbHON OPraHnU3alluy B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTh "MHTepHeT", a Takxke (hopMaT Mpe1ocTaBICHUs
Ha HEM 00s13aTeIbHON K pa3MelieHnto nHPopMauu 00 00pa3oBaTEILHON OpraHU3aIlnH,
yrBepxkeHHble [Ipukazom Pocobpranzopa ot 29.05.2014 N 785 "O06 yTBepkIeHUN TpeOOBaHUI
K CTPYKTYype OQHUIHATBHOTO caiiTa 00pa30BaTeIbHON OpraHu3alui B HH(HOPMAIIHOHHO-
TeJeKOMMYHUKalMOHHOU ceTH "HMHTepHeT" u hopMaty npeacTaBieHus: Ha HeM nHdopManuu'.

ITo Mepe nu3mMeHenus
uHbOopMaun




Yacts 2. CBeleHHs 0 BLINOJIHSIEMBIX padoTax 2

Paznen
1. HaumenoBanue paboThl Kon o
o01epoccuiickoMmy
5 K 5 — 0a30BOMY WJIH
. Kareropuu norpeduresneir paboThl PETHOHATLHOMY
IEPEYHIO
3. [lokazarenu, xapakTepu3yrolme 00beM U (WI1) Ka4eCTBO MYHHUIIUIIATLHOU PaObOTHI
3.1. IMoka3zareny, XapaKTEPU3YIOIIUE KaYeCTBO MyHHUIIMIATIBHON paboThI
[Tokazarens, XapakTepu3y LU [Tokazarens, [Tokazarens 3naueHue nokazarens |JlomycTuMblie (BOZMOXKHBIE)
coJiepKaHue padoThI (110 CIPABOYHUKAM ) | XapaKTepU3YIOIUH | KauecTBa paboThI KayecTBa pabOThI OTKJIOHEHUS OT
ycioBust (popmbI) YCTaHOBJICHHBIX
o BBITIOJTHEHHSI pAOOTHI nokaszaTesieil KauecTBa
6
o]
S5 paboThI
: 2
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3.2. [lokazarenu, XxapakTepusylomnme 00beM padoThI




IToka3arens, IToka3arens, [Tokaszarens 3HaueHue Pasmep mtater Honyctumslie
XapaKTepU3yOIIHiA XapaKkTepu3yIo- o0bema paboTel | MoKazartenst ooObeMa (uena, Tapud) ’ (BO3MOKHBIC)
coJiepKaHue pabOTHI AN yCTIOBUS MYHHIUTATEHON OTKJIOHEHUS OT
(0 cipaBOYHHKAM) (popmsr) yCIIyTH YCTaHOBJICHHBIX
OKa3aHMsI rokaszaresieil KauyecTBa
BBINOJIHEHUS MYHULUIAIBHON
o paboThI ycayru
@]
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1. OcHoBanus AJI1 AOCPOYHOI'0 MPCKPAICHUS BBITTOJITHCHUA MYHUIIUITIAJIBHOTO 3a/laHUSA

Yacrts 3. l'[poqne CBCACHUA O MYHNIUTIAJIBHOM 3alaHUHA

8

2. Nnast uapopmarusi, HeoOXoumast AJisl BRITIOJHEHUS (KOHTPOJIS 32 BBIMOJTHEHUEM ) MyHUITUTIATBHOTO 33/T1aHUS

3. HOp?[I[OK KOHTPOJIA 3a BBIITOJIHCHUCM MYHUITHUIIAIIBHOT'O 3a/TaHHA

®opMa KOHTPOJIA

ITepronuuHOCTH

OpraHnsl rocyAapCTBEHHON BJIACTH, OCYLIECTBIIAIOIINE

KOHTPOJIb 3a BBIITOJJHCHUEM MYHHULIUTIAJIBHOT'O

3aaHus




’ 1 2 3

4. TpeboBanus K OTYETHOCTH O BBITOJIHCHHHM MYHHUIMITAILHOIO 3aJaHus

4.1. I—[epHOHI/I‘{HOCTb HPEJACTABICHUA OTYETOB O BBIIIOJIHCHHH MYHHUITHIIAJIBHOTO 34/ 1aHHA

4.2. Cpoku 1pe/ICTaBIeHNUA OTHETOB O BBIIOJIHEHUH MYHUIUIIATEHOTO 3a1aHHS

4.3. Mnpie TpeboBaHUs K OTYETHOCTH O BBIIIOJHCHUH MYHUIMITIAILHOTO 3alaHus

5. Hnrle ITOKa3aTelIn, CBA3aHHEBIC C BBIITOJTHCHUCM MYHUIHUIIAIBEHOTO 3aJaHusg

1. 3anonusercs B Caydae I0CPOHHOIO NPEKPALICHHS BLIMOJIHEHUS MYHHIIMIIAIBHOTO 3aJaHHs.

2. @opmupyeTcs NP YCTAaHOBICHHU MYHHLMITAIBHOIO 33/1aHis Ha OKa3aHHe MYHMUMIAILHOMN yciyru (yeiyr) ¥ BhINOIHeHUe paGoTel (paboT) u COIEPKHUT TPeOOBAHUA K
OKa3aHMIO MYHHUMIALHOM YCayr#t (YCIyT) | BHIIONHEHMIO paboThl (paboT) pa3/ielbHO MO K20 M3 MyHHUMNAILHBIX yeIyT (paboT) ¢ yKkasaHHeM NOpsIKOBOTO HOMepa paszena.

3. 3anonuseTcs B COOTBETCTBMH C IIOK23aTeIAMM, XapakTepusYIOUIMMH KadecTBO yciyr (paboT), YCTAHOBNEHHBIMM B obulepoccuiickoM 0a30BOM MepeYHe HIH
PCIHOHAILHOM NEPCYHE, @ NPU UX OTCYTCTBHH MIIM B JIONOJHCHHE K HUM — MOKA3aTENsMH, XapaKTEePH3YIOIMMM KauecTBO Yeayr (pabor), YCTaAHOBJIEHHBIMU MPH HEOOX0IMMOCTH
OpraHoM, OCYMIECTBIIAINM QYHKLMK U HOJIHOMOYMS YUPEAUTENs MY HHLUMIATbHBIX GIOUKETHBIX MIIM aBTOHOMHBIX YUpPEX/IeHHH, [JIaBHBLIM PacriopsIHTENeM CPe/ICTB OIOKeTa, B
BEJIEHHHN KOTOPOTO HAXOMATCH MYHHUMIIAILHBIE Ka3eHHbIe YUPEXKICHHA.

4. 3anosHAeTCs B COOTBETCTBMM ¢ 00IIePOCCHICKHM Ga30BbIM NepetHEeM MM PEerHOHANLHBIM MepeuHeM.

5. 3anoNHAETCs B COOTBETCTBMM € KOJIOM, YK23aHHBIM B 001IepocciiickoM 6a30BOM NepeyHe WM perHoHallbHOM nepedHe (NP HATHIHH).

6. 3alojHAeTCA B Ciyuae, €Cau JUIS PasHbIX YCIYT M paboT YCTaHaBIMBAIOTCH Pa3NM4Hble [OKA3ATEIM JOIYCTUMBIX (BOIMOXKHBIX) OTKJIOHEHMHA WIM €CIM yKa3aHHbIE
OTKJIOHCHMA YCTAHAB/IMBAIOTCS B a0COMOTHBIX BeyuHax. B ciydae ecu eamnunelt o0bema paGoThl sBIsETCs paboTa B LIEJI0M, OKa3aTelb He YKa3blBaeTCs.

7. 3amosHseTcs B cydae, €y OKasaHue YCIyr (BhINOIHeHIEe paboT) OCYIIECTRIACTCA HA [UIATHOH OCHOBE B COOTBETCTBHMH C 3aKOHOAATeIbCTBOM PoccHiickoii Denepanuu
B paMKax MYHMLMIAILHOTO 3aianus. [Ipu oKasanuy yCuyT (BhINOJIHeHHH padoT) HA NIaTHOH OCHOBE CBEPX YCTaHOBJICHHOIO MYHULMNATLHOTO 32 IaHHs YKa3aHHbIH NOKa3aTelh He
dbopmupyertcs.

8. 3anonHACTCA B LIEJIOM 110 MYHHIMITAIBHOMY 3aIaHUIO.

9. B uucine nubix nokasaresnei MOKeT ObITh YKa3aHO A0NYCTHMOE (BO3IMOKHOE) OTKIOHEHHE OT BBITOJIHCHUS MYHUIMIIAILHOTO 3a/1aHus (JaCcTH MY HUIMIIAILHOTO 3aaHus),
B Mpejiesiax KOTOPOTo OHO (ero 4acTh) CYMTAETCH BBINOJHCHHBIM (BBINOJHEHHOMH), Mpu l’IpHHHUiH OpraHOM, OCYUIECTBISIONINM (YHKUMH U [IOJHOMOYHUS YYpeauTeNs
MYHHIHTAIbHBIX GK)“L}K{:T]{M\( WK 2aBTOHOMHBIX YYPEKIEHUH, [JTaBHbIM pacnopsumencm CPEHRTRQIQ/UKCTA FOPO/IA, B BE/ICHHN KOTOPOTO HAXOIATCA MYHHLMIIANLHBIC Ka3eHHbIe

] HUA MYHHUIMIIAILHOIO 3a/dHusd, B TpeIeax KOTOpPOro OHO CYMTAETCH
'_“Ewnouemm, NpelycMOTpeHHbIe TOAMYHKTaMH 3.1 u 3.2 nynkra 3
A

HaC'lOﬂUJ.CI 0 MYHHUIHIIAIBHOIO 3a1daHUs, HE 34TIOJTHAKOTCA.

Jupexrop MBOY COIII No&6 C.10.Banskosa
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